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Total searches using library 
and archive search tools

317,231317,231

eLibrary unique users

8,420 8,420 

Digital records accessed

2,4432,443  
public  

239239 
member  

Library subject guides 
unique page views

44,95244,952

email enquiries answered  
within 1 working day

webchats answered  
within 90 seconds

16,110

Full text journal articles downloaded

55,814
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Member training sessions (1:1 and drop-in) 
rated good or excellent

100%

Attendees who rated  
our events good or excellent

96%

Attendees at online events


