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Neurodiversity:  
an overview
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ƵŃŪɈāƉĨɈģŇĽĽĨƉĨţƘɈāƐɈţĨƞƉŪaƘƻƆŇĝāŜɈ
ŪƉɈţĨƞƉŪģŇƴĨƉľĨţƘȟɈ|ĨƞƉŪģŇƴĨƉƐŇƘƻɈ
āĝƘƞāŜŜƻɈģĨƐĝƉŇĜĨƐɈŪƞƉɈƐŪĝŇĨƘƻɈāƐɈŇƘɈ
ƐƘāţģƐɈƵŇƘŃɈĜŪƘŃɈƘƻƆŇĝāŜɈāţģɈāƘƻƆŇĝāŜȬ
ģŇƴĨƉľĨţƘɈƆĨŪƆŜĨȟɈ

ÒŃĨƉĨɈŇƐɈāŜƐŪɈŪĽƘĨţɈƐƘƉŪţľɈƆƉĨĽĨƉĨţĝĨɈ
ĽŪƉɈƵŃĨƘŃĨƉɈƵĨɈƞƐĨɈɀƆĨƉƐŪţɈǊƉƐƘɁɈŪƉɈ
ɀŇģĨţƘŇƘƻɈǊƉƐƘɁɈŜāţľƞāľĨȟɈÊŪŢĨɈŢāƻɈ
ƆƉĨĽĨƉɈƆĨƉƐŪţɈǊƉƐƘɈƘĨƉŢƐɈȾāɈŢĨŢĜĨƉɈ
ƵŇƘŃɈāɈţĨƞƉŪģŇƴĨƉľĨţƘɈƘƉāŇƘȬĝŪţģŇƘŇŪţȿɈ
āţģɈƐŪŢĨɈŢāƻɈƆƉĨĽĨƉɈŇģĨţƘŇƘƻɈǊƉƐƘɈȾāɈ
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ƘĨƉŢƐɈāƉĨɈƞƐĨģȠɈāƐřŇţľɈāɈŢĨŢĜĨƉȠɈ
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ƘŃāƘɈƵĨɈƞţģĨƉƐƘāţģɈāţģɈĝāţɈāģƴŪĝāƘĨɈ
ĽŪƉɈŪƞƉɈŢĨŢĜĨƉƐȟ
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Specific learning 
differences (SpLDs)

ÊŪŢĨɈţĨƞƉŪŜŪľŇĝāŜɈģŇĽĽĨƉĨţĝĨƐɈāƉĨɈ
ŪĽƘĨţɈģĨƐĝƉŇĜĨģɈāƐɈÊƆĨĝŇǊĝɈuĨāƉţŇţľɈ
@ŇĽĽĨƉĨţĝĨƐɈȰÊƆu@ƐȱɈāƐɈƘŃĨƻɈƉĨŜāƘĨɈƘŪɈ
āɈģŇĽĽĨƉĨţĝĨɈŪƉɈģŇĽǊĝƞŜƘƻɈŇţɈŃŪƵɈƵĨɈ
ŜĨāƉţȟɈÒŃŇƐɈŇƐɈţŪƘɈŖƞƐƘɈāĜŪƞƘɈŜĨāƉţŇţľɈ
ŇţɈƘŃĨɈƘƉāģŇƘŇŪţāŜɈƐĨţƐĨȠɈŇƘɁƐɈāĜŪƞƘɈ



Strengths

• :āţɈƴŇĨƵɈƘŃŇţľƐɈĽƉŪŢɈāɈģŇĽĽĨƉĨţƘɈ
ƆĨƉƐƆĨĝƘŇƴĨȟ

• ÀƉŪĜŜĨŢȶƐŪŜƴŇţľɈƐřŇŜŜƐȟ
• ÊƘƉāƘĨľŇĝɈƘŃŇţřŇţľȟ
• EŢƆāƘŃƻȟ

Attention deficit hyperactivity 
disorder (ADHD)

Effects/difficulties

• ÀŪŪƉɈāƘƘĨţƘŇŪţɈƘŪɈģĨƘāŇŜɈŪţɈƐŪŢĨɈ
ƘāƐřƐȠɈĜƞƘɈŃƻƆĨƉĽŪĝƞƐɈŪţɈŪƘŃĨƉƐȟ

• _ƻƆĨƉāĝƘŇƴŇƘƻȠɈƉĨƐƘŜĨƐƐţĨƐƐɈŪƉɈ
ģŇƐƘƉāĝƘĨģţĨƐƐȬģāƻģƉĨāŢŇţľɈģƞĨɈ
ƘŪɈāɈƉĨƐƘŜĨƐƐɈŢŇţģȟ

• ÀŪŪƉɈƘŇŢĨɈŢāţāľĨŢĨţƘȬƆƉŇŪƉŇƘŇƐāƘŇŪţȟ
• cŢƆƞŜƐŇƴĨţĨƐƐȟ
• ¤ƴĨƉƵŪƉřŇţľȠɈģŇĽǊĝƞŜƘƻɈƉĨŜāƺŇţľȟ
• YŪƉľĨƘĽƞŜţĨƐƐȟ
• EƺĝĨƐƐŇƴĨɈƘāŜřŇţľɈŪƉɈĜĨŇţľɈ
ƞţƞƐƞāŜŜƻɈƐŃƻɈƐŪɈāƐɈƘŪɈƆƉĨƴĨţƘɈ
ŇŢƆƞŜƐŇƴĨɈĝŪŢŢĨţƘƐȟ

• ÀŪŪƉɈŇţƘĨƉţāŜɈŪƉľāţŇƐāƘŇŪţāŜɈ
ƐřŇŜŜƐɈƵŃŇĝŃɈĝāţɈŜĨāģɈƘŪɈĨƺĝĨƐƐŇƴĨɈ
ĨƺƘĨƉţāŜŇƐĨģɈŪƉľāţŇƐāƘŇŪţɈāţɈ
ƐƘƉƞĝƘƞƉĨɈƘŪɈĝŪŢƆĨţƐāƘĨɈȰĨȟľɈƴŇƐƞāŜɈ
ƉĨŢŇţģĨƉƐȠɈĝŪŜŪƞƉɈĝŪģĨƐɈĨƘĝȟȱȟ

Strengths

• :āţɈŃƻƆĨƉĽŪĝƞƐɈŪţɈƘāƐřƐɈāţģɈĜĨɈ
ĨƺƘƉĨŢĨŜƻɈƆƉŪģƞĝƘŇƴĨȟ

• :āţɈĜĨɈƴĨƉƻɈĝƉĨāƘŇƴĨɈāţģɈ
ĨţƘƉĨƆƉĨţĨƞƉŇāŜȟ

• :āţɈƴŇĨƵɈƘŃŇţľƐɈĽƉŪŢɈāɈģŇĽĽĨƉĨţƘɈ
ƆĨƉƐƆĨĝƘŇƴĨȟ

• ÀƉŪĜŜĨŢȶƐŪŜƴŇţľɈƐřŇŜŜƐȟ
• EŢƆāƘŃƻȟ
• EţĨƉľĨƘŇĝȟ
• EţƘŃƞƐŇāƐƘŇĝȟ
• _āƉģɈƵŪƉřŇţľȟ
• cţƘĨƉĨƐƘĨģɈŇţɈţĨƵɈƘŃŇţľƐȟ
• ÊĨţƐŇƘŇƴĨȟ

Austism

ţɈāƞƘŇƐƘŇĝɈƆĨƉƐŪţɈŃāƐɈāɈ
ģŇĽĽĨƉĨţƘɈƵāƻɈŪĽɈƉĨŜāƘŇţľɈƘŪɈāţģɈ
ĝŪŢŢƞţŇĝāƘŇţľɈƵŇƘŃɈƆĨŪƆŜĨɈāţģɈɈ
ƘŃĨɈƵŪƉŜģɈāƉŪƞţģɈƘŃĨŢȟɈ

ÀƉŇŢāƉŇŜƻȠɈƻŪƞɈƵŇŜŜɈţŪƘŇĝĨɈƘŃāƘɈāţɈ
āƞƘŇƐƘŇĝɈƆĨƉƐŪţɈŢāƻɈĝŪŢŢƞţŇĝāƘĨɈŪƉɈ
ŇţƘĨƉāĝƘɈģŇĽĽĨƉĨţƘŜƻȟɈ¤ţĨɈŪĽɈƘŃĨɈĜĨƐƘɈ
ƵāƻƐɈƘŃŇƐɈŃāƐɈĜĨĨţɈģĨƐĝƉŇĜĨģɈĝŪŢĨƐɈ
ĽƉŪŢɈqāţŇţĨɈ9ŪŪƘŃȠɈƵƉŇƘŇţľɈĽŪƉɈƘŃĨɈ
ÒƉāģĨƐɈØţŇŪţɈ:ŪţľƉĨƐƐȡɈ
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You can think of this as being like 
how people learn languages. Most 
people learn their first language 
by ‘picking it up’ from the people 
they live with. They may then learn 
another language by studying it, for 
example at school. So, neurotypical 
people learn ‘social skills’ through 
social interaction, like you learned 
your first language. People on the 
autistic spectrum may not do so and 
may have to study to learn ‘social 
skills’ – like you might have learned 
an additional language at school. 
Many social ‘rules’ are not written 
down or explained – it is assumed 
that people will know them. But how 
is an autistic person supposed to 
know what s/he is supposed to  
say or do? 



ƐƘƉƞĝƘƞƉĨɈāţģɈƉŪƞƘŇţĨɈāƐɈāɈƵāƻɈŪĽɈ
ŢāţāľŇţľɈāŜŜɈŪĽɈƘŃĨƐĨɈĝŃāŜŜĨţľĨƐȟ

Effects/difficulties

• @ŇĽǊĝƞŜƘƻɈɀƉĨāģŇţľɁɈŪƘŃĨƉɈƆĨŪƆŜĨɈ
ȰŇţƘĨƉƆƉĨƘŇţľɈƴĨƉĜāŜɈāţģɈţŪţȶƴĨƉĜāŜɈ
ŜāţľƞāľĨȠɈĽŪƉɈĨƺāŢƆŜĨȠɈƘŪţĨɈŪĽɈ
ƴŪŇĝĨɈāţģɈĽāĝŇāŜɈĨƺƆƉĨƐƐŇŪţƐȱȟ

• uŇƘĨƉāŜɈŇţɈƞţģĨƉƐƘāţģŇţľɈŪĽɈ
ŜāţľƞāľĨȟ

• ÊĨţƐŪƉƻɈƐĨţƐŇƘŇƴŇƘŇĨƐȟ
• ÃĨƆĨƘŇƘŇƴĨȬƉŪƞƘŇţĨɈĜĨŃāƴŇŪƞƉƐȟ
• ţƺŇĨƘƻɈȰ|āƘŇŪţāŜɈ ƞƘŇƐƘŇĝɈÊŪĝŇĨƘƻȠɈ
ǑǏǐǕȱȟ

Strengths

• uŪľŇĝāŜɈƘŃŇţřŇţľȟ
• ƘƘĨţƘŇŪţɈƘŪɈģĨƘāŇŜȟ
• ZŪŪģɈāƘɈĽŪŜŜŪƵŇţľɈāţģɈģĨƴĨŜŪƆŇţľɈ
ƆƉŪƘŪĝŪŜƐɈāţģɈľƞŇģĨŜŇţĨƐȟ

• :āţɈƴŇĨƵɈƘŃŇţľƐɈĽƉŪŢɈāɈģŇĽĽĨƉĨţƘɈ
ƆĨƉƐƆĨĝƘŇƴĨȟ

• ÀƉŪĜŜĨŢȶƐŪŜƴŇţľɈƐřŇŜŜƐȟ

Navigating the 
neurotypical world

|ĨƞƉŪģŇƴĨƉľĨţĝĨɈŇƐɈĨƺƆĨƉŇĨţĝĨģɈ
ģŇĽĽĨƉĨţƘŜƻɈĜƻɈģŇĽĽĨƉĨţƘɈƆĨŪƆŜĨɈƵŃŇĝŃɈ
ŇƐɈƵŃƻɈƵĨɈĝŪƞŜģţɁƘɈĝƉĨāƘĨɈāɈģĨǊţŇƘŇƴĨɈ
ŜŇƐƘɈŪĽɈĝŃāŜŜĨţľĨƐȟɈÒŃĨƐĨɈĝŪţģŇƘŇŪţƐɈ
ŪĽƘĨţɈĝŪȶŪĝĝƞƉȠɈĽŪƉɈĨƺāŢƆŜĨɈģƻƐŜĨƺŇĝɈ
ƆĨŪƆŜĨɈŪƉɈƘŃŪƐĨɈƵŇƘŃɈ @_@ɈƵŇŜŜɈŪĽƘĨţɈ
āŜƐŪɈŃāƴĨɈģƻƐƆƉāƺŇāȟɈEƺƆĨƉŇĨţĝĨƐɈāƉĨɈ
āŜƐŪɈŇţǋƞĨţĝĨģɈĜƻɈŪƘŃĨƉɈĽāĝƘŪƉƐɈƐƞĝŃɈ
āƐɈƉāĝĨȠɈĝƞŜƘƞƉāŜɈĜāĝřľƉŪƞţģɈāţģɈ
ľĨţģĨƉɈȰƘŃŇƐɈŇţƘĨƉƆŜāƻɈŪĽɈĽāĝƘŪƉƐɈŇƐɈ
ƉĨĽĨƉƉĨģɈƘŪɈāƐɈŇţƘĨƉƐĨĝƘŇŪţāŜŇƘƻȱȟ

ÒŃĨɈ9ƉŇƘŇƐŃɈ@ƻƐŜĨƺŇāɈ ƐƐŪĝŇāƘŇŪţɈ
ĨƐƘŇŢāƘĨƐɈƘŃāƘɈĜĨƘƵĨĨţɈǐǔɈāţģɈǑǏʁɈ
ŪĽɈƘŃĨɈƆŪƆƞŜāƘŇŪţɈāƉĨɈţĨƞƉŪģŇƴĨƉľĨţƘɈ
āţģɈŇƘɈŇƐɈƘŃŪƞľŃƘɈƘŃŇƐɈŢŇľŃƘɈĜĨɈŃŇľŃĨƉɈ
ŇţɈŃĨāŜƘŃɈĝāƉĨɈŪƉľāţŇƐāƘŇŪţƐȟɈuŇĽĨȠɈ
ƵŪƉřƆŜāĝĨƐɈāţģɈƐĨƉƴŇĝĨƐɈāƉĨɈŢāŇţŜƻɈ
ģĨƐŇľţĨģɈƘŪɈƐƞŇƘɈƘŃĨɈǘǏʁɈŪĽɈƘŃĨɈ



ƆŪƆƞŜāƘŇŪţɈƵŃŪɈāƉĨɈţĨƞƉŪƘƻƆŇĝāŜȟɈ
cƘɈŢŇľŃƘɈĜĨɈŃĨŜƆĽƞŜɈƘŪɈĝŪţƐŇģĨƉɈ
ƘŃĨɈŢĨģŇĝāŜɈāţģɈƐŪĝŇāŜɈŢŪģĨŜƐɈŪĽɈ
ģŇƐāĜŇŜŇƘƻȟɈ

ÒŃĨɈŢĨģŇĝāŜɈŢŪģĨŜɈŪĽɈģŇƐāĜŇŜŇƘƻɈ
ĽŪĝƞƐĨƐɈŪţɈƘŃĨɈƆĨƉƐŪţɁƐɈŇŢƆāŇƉŢĨţƘɈ
ŪƉɈģŇƴĨƉľĨţĝĨȟɈcƘɈŇƐɈƐĨĨţɈāƐɈāɈƆƉŪĜŜĨŢɈ
ŪƉɈƵĨāřţĨƐƐɈƘŃāƘɈţĨĨģƐɈƘŪɈĜĨɈǊƺĨģɈ
ŪƉɈŪƴĨƉĝŪŢĨɈŇţɈŪƉģĨƉɈƘŪɈƆāƉƘŇĝŇƆāƘĨɈ
ĽƞŜŜƻɈŇţɈƘŃĨɈţĨƞƉŪƘƻƆŇĝāŜɈƵŪƉŜģȟɈcĽɈƘŃĨɈ
ŇţģŇƴŇģƞāŜɈĝāţɁƘɈģŪɈƘŃŇƐȠɈƘŃĨţɈƘŃĨƻɈƵŇŜŜɈ



ţāƴŇľāƘĨɈƘŃĨŇƉɈƵāƻɈāţģɈƘāĝřŜĨɈƘŃĨɈ
ĜāƉƉŇĨƉƐȟɈÒŃāƘɈŢŇľŃƘɈĜĨɈĨƺƘƉāɈƘŇŢĨɈ
ƐƆĨţƘɈƉĨĝŪƉģɈřĨĨƆŇţľɈāĽƘĨƉɈāɈƐŃŇĽƘɈŇĽɈƻŪƞɈ
āƉĨɈģƻƐŜĨƺŇĝɈŪƉɈƵĨāƉŇţľɈŃĨāģƆŃŪţĨƐɈŇţɈ
āţɈŪƆĨţɈŪĽǊĝĨɈƘŪɈŢāţāľĨɈƘŃĨɈţŪŇƐĨɈ
ƵŇƘŃŪƞƘɈģƉāƵŇţľɈāƘƘĨţƘŇŪţɈƘŪɈŇƘȟɈÒŃŇƐɈŇƐɈ
ƐŪŢĨƘŇŢĨƐɈřţŪƵţɈāƐɈɀŢāƐřŇţľɁɈāţģɈ
ĝāţɈĜĨɈĨŢŪƘŇŪţāŜŜƻɈāţģɈƆŃƻƐŇĝāŜŜƻɈ
ƘŇƉŇţľȟɈcƘɁƐɈāɈřŇţģɈŪĽɈŃŇģģĨţɈŜāĜŪƞƉɈƘŃāƘɈ
ŢŪƐƘɈƵŇŜŜɈţŪƘɈƐĨĨȟɈ

|ĨƞƉŪģŇƴĨƉľĨţƘɈŢĨŢĜĨƉƐɈƘĨŜŜɈƞƐɈ
ƘŃāƘɈľƉŪƵŇţľɈƞƆɈƘŃĨƻɈƉĨĝĨŇƴĨģɈ
ţĨľāƘŇƴĨɈŢĨƐƐāľŇţľɈƵŃŇĝŃɈ
ŜāĜĨŜŜĨģɈƘŃĨŢɈāƐɈģŇĽǊĝƞŜƘȠɈŜāǃƻɈŪƉɈ
ţŪƘɈĝāƆāĜŜĨȟɈÃāƘŇŪţāŜŜƻȠɈāƐɈāģƞŜƘƐɈ
ƵŇƘŃɈāɈģŇāľţŪƐŇƐȠɈƘŃĨƻɈřţŪƵɈƘŃāƘɈ
ƘŃĨƻɈŖƞƐƘɈƘŃŇţřɈģŇĽĽĨƉĨţƘŜƻɈĜƞƘɈ



How reps 
can support 
neurodivergent 
members

Information, advice and 
guidance

ôŪƞɈŢāƻɈĜĨɈāƆƆƉŪāĝŃĨģɈĜƻɈŢĨŢĜĨƉƐɈ
ƵŃŪɈāƉĨɈţŪƘɈĨƺƆĨƉŇĨţĝŇţľɈāţƻɈ
ƆāƉƘŇĝƞŜāƉɈƆƉŪĜŜĨŢƐɈŪƉɈŇƐƐƞĨƐȠɈĜƞƘɈ
řţŪƵɈƘŃāƘɈƘŃŇţľƐɈĝŪƞŜģɈĜĨɈĜĨƘƘĨƉɈĽŪƉɈ
ƘŃĨŢƐĨŜƴĨƐȠɈŪƉɈĝŪŜŜĨāľƞĨƐɈāţģɈƘŃāƘɈ
ƘŃĨɈÃ:|ɈŪĽĽĨƉƐɈľƞŇģāţĝĨɈāţģɈƐƞƆƆŪƉƘȟ

¤ƞƉɈţĨƞƉŪģŇƴĨƉƐŇƘƻɈƉĨƐŪƞƉĝĨƐɈāƉĨɈ
āƴāŇŜāĜŜĨɈŪţŜŇţĨɈāţģɈŇţɈƆƉŇţƘɈāţģɈ
ĝŪţƘāŇţɈŇţĽŪƉŢāƘŇŪţɈƘŃāƘɈŇƐɈĜāƐĨģɈŪţɈ
ƘŃĨɈŜŇƴĨģɈĨƺƆĨƉŇĨţĝĨɈŪĽɈŪƞƉɈŢĨŢĜĨƉƐȟɈ
ÒŃĨƻɈĝāţɈǊţģȡ

• ŇţĽŪƉŢāƘŇŪţɈŪţɈţĨƞƉŪģŇƴĨƉľĨţƘɈ
ĝŪţģŇƘŇŪţƐɈāţģɈĝāƐĨɈƐƘƞģŇĨƐɈĽƉŪŢɈ
ţƞƉƐŇţľ

• āģƴŇĝĨɈāĜŪƞƘɈƉĨƈƞĨƐƘŇţľɈ
ƉĨāƐŪţāĜŜĨɈāģŖƞƐƘŢĨţƘƐɈāţģɈ
ƐƞľľĨƐƘŇŪţƐɈƘŃāƘɈƵĨɈřţŪƵɈŃāƴĨɈ
ĜĨĨţɈƐƞĝĝĨƐƐĽƞŜŜƻɈŇŢƆŜĨŢĨţƘĨģ

• āģƴŇĝĨɈāĜŪƞƘɈāƆƆŜƻŇţľɈĽŪƉɈŖŪĜƐɈāţģɈ
ƐƘƉāƘĨľŇĨƐɈĽŪƉɈŇţƘĨƉƴŇĨƵƐ

www.rcn.org.uk/neurodiversity


{āţƻɈţĨƞƉŪģŇƴĨƉľĨţƘɈŇţģŇƴŇģƞāŜƐɈ
ģŪɈţŪƘɈŢāřĨɈƘŃŇƐɈřţŪƵţɈƘŪɈƘŃĨŇƉɈ
ĨŢƆŜŪƻĨƉȠɈŃŪƵĨƴĨƉȠɈāƉĨɈƐƘŇŜŜɈƆƉŪƘĨĝƘĨģɈ
ĜƻɈƘŃĨɈŜĨľŇƐŜāƘŇŪţɈƐŃŪƞŜģɈƘŃĨƻɈĨƴĨƉɈ
ţĨĨģɈŇƘȟ

ôŪƞɈģŪɈţŪƘɈŃāƴĨɈƘŪɈŃāƴĨɈāɈŢĨģŇĝāŜɈ
ģŇāľţŪƐŇƐɈƘŪɈāƐřɈĽŪƉɈƉĨāƐŪţāĜŜĨɈ
āģŖƞƐƘŢĨţƘƐɈāţģɈƘŃĨɈŜāĝřɈŪĽɈ
āɈģŇāľţŪƐŇƐɈƐŃŪƞŜģɈţŪƘɈĜĨɈāţɈ
ĨƺĝƞƐĨɈƘŪɈƐāƻɈţŪȟɈ

îĨɈƵŪƞŜģɈĨţĝŪƞƉāľĨɈāţģɈƐƞƆƆŪƉƘɈ
ŪƞƉɈŢĨŢĜĨƉƐɈƘŪɈģŇƐĝŜŪƐĨɈƘŃĨŇƉɈ
ģŇƐāĜŇŜŇƘƻɈƐƘāƘƞƐɈŇţɈāɈƐāĽĨɈāţģɈ
ĝŪţǊģĨţƘŇāŜɈƵāƻɈāƐɈŇƘɈŃĨŜƆƐɈ
ƘŪɈĽāĝŇŜŇƘāƘĨɈƘŃĨɈţĨľŪƘŇāƘŇŪţɈŪĽɈ
ƉĨāƐŪţāĜŜĨɈāģŖƞƐƘŢĨţƘƐȟɈ

EŢƆŜŪƻĨƉƐɈţĨĨģɈƘŪɈƞţģĨƉƐƘāţģɈ
ŢŪƉĨɈāĜŪƞƘɈƘŃĨɈģŇƐāĜŇŜŇƘƻɈāţģɈ
ŃŪƵɈāģŖƞƐƘŢĨţƘƐɈĝāţɈƉĨŢŪƴĨɈ
ĜāƉƉŇĨƉƐɈāţģɈŇŢƆƉŪƴĨɈƘŃĨɈ
ƵŪƉřŇţľɈŜŇĽĨɈŪĽɈƘŃĨɈŢĨŢĜĨƉȟɈÒŃĨƻɈ
ŢāƻɈāƐřɈĽŪƉɈāţɈŪĝĝƞƆāƘŇŪţāŜɈ
ŃĨāŜƘŃɈāƐƐĨƐƐŢĨţƘɈāţģɈŢŪƐƘɈ
ŢĨŢĜĨƉƐɈƘĨŜŜɈƞƐɈƘŃāƘɈƘŃŇƐɈĝāţɈ
ĜĨɈāɈƐƞƆƆŪƉƘŇƴĨɈāţģɈƆŪƐŇƘŇƴĨɈ
ŇţƘĨƉƴĨţƘŇŪţȟɈɈ



• Training ȶɈɈ:ŪţƐŇģĨƉɈƵŃĨƘŃĨƉɈ
ƘƉāŇţŇţľɈŇƐɈŇţĝŜƞƐŇƴĨɈāţģɈāĝĝĨƐƐŇĜŜĨȟɈ
EţƐƞƉĨɈĨȶŜĨāƉţŇţľɈŢĨĨƘƐɈ
āĝĝĨƐƐŇĜŇŜŇƘƻɈƐƘāţģāƉģƐɈāţģȠɈƵŃĨƉĨɈ
ƆŪƐƐŇĜŜĨȠɈƆƉŪƴŇģĨɈŪĽĽȶŜŇţĨɈƵāƻƐɈƘŪɈ
āĝĝĨƐƐɈāţƻɈģĨţƐĨɈƘĨƺƘɈȰŇȟĨȟɈƆƉŇţƘĨģɈ
ƵŪƉřĜŪŪřƐȱȟɈcĽɈƘƉāŇţŇţľɈŇƐɈĽāĝĨȶ
ƘŪȶĽāĝĨȠɈĝŪţƐŇģĨƉɈƘŃĨɈŜĨāƉţŇţľɈ
ĨţƴŇƉŪţŢĨţƘɈāţģɈŢāřĨɈƆāƉƘŇĝŇƆāţƘƐɈ
āƵāƉĨɈƘŃāƘɈƻŪƞɈāƉĨɈŪƆĨţɈƘŪɈ
ƉĨāƐŪţāĜŜĨɈāģŖƞƐƘŢĨţƘƐɈƘŃāƘɈƵŪƞŜģɈ
ŇŢƆƉŪƴĨɈƘŃĨŇƉɈŜĨāƉţŇţľɈĨƺƆĨƉŇĨţĝĨȟɈ

• Redeployment ȶɈɈÒŃŇƐɈŢĨāţƐɈ
ŢŪƴŇţľɈƘŪɈāţŪƘŃĨƉɈŢŪƉĨɈƐƞŇƘāĜŜĨɈ
ƉŪŜĨɈƘŃāƘɈĜĨĝŪŢĨƐɈāƴāŇŜāĜŜĨɈƵŃĨţɈ
ƘŃĨɈĨŢƆŜŪƻĨĨɈĝāţɁƘɈĝŪţƘŇţƞĨɈŇţɈ
ƘŃĨŇƉɈĝƞƉƉĨţƘɈƉŪŜĨȟɈ:ŪţƐŇģĨƉɈƉŪŜĨƐɈ
ƘŃāƘɈƘŃĨɈŇţģŇƴŇģƞāŜɈŃāƐɈāţɈŇţƘĨƉĨƐƘɈ
ŇţɈāţģɈāƉĨɈģƻţāŢŇĝɈƐŪɈāƐɈţŪƘɈƘŪɈ
ŜŪƐĨɈŇţƘĨƉĨƐƘɈƘŪŪɈƈƞŇĝřŜƻȟɈ:ŪţƐŇģĨƉɈ
ƐŃŪƉƘȶƘĨƉŢɈĝŪţƘƉāĝƘƐɈāƐɈāƆƆŪƐĨģɈƘŪɈ
ƆĨƉŢāţĨţƘɈƆŪƐƘɈƘŪɈƉĨģƞĝĨɈţĨĨģɈĽŪƉɈ
ĝŃāţľŇţľɈŖŪĜƐɈĽƉĨƈƞĨţƘŜƻȟ

• Employer policy ȸɈɈ¤ƉľāţŇƐāƘŇŪţƐɈ
ĝŪƞŜģɈĝŪţƐŇģĨƉɈŇŢƆŜĨŢĨţƘŇţľɈ
āɈģŇƐāĜŇŜŇƘƻɈŜĨāƴĨɈƆŪŜŇĝƻɈŪƉɈ
ƐƘƉĨţľƘŃĨţŇţľɈĨƺŇƐƘŇţľɈŜĨāƴĨȬ
ƐŇĝřţĨƐƐɈƆŪŜŇĝŇĨƐɈƘŪɈƐƞƆƆŪƉƘɈ
ƐƘāĽĽɈƵŇƘŃɈāɈģŇƐāĜŇŜŇƘƻɈƘŪɈŢāţāľĨɈ
ƘŃĨŇƉɈĝŪţģŇƘŇŪţɈāţģɈƘƉĨāƘŢĨţƘƐȬ
āƆƆŪŇţƘŢĨţƘƐɈƵŇƘŃŪƞƘɈƆƉĨƐƐƞƉĨɈŪĽɈ
ƘƉŇľľĨƉŇţľɈƐŇĝřţĨƐƐɈƉĨƴŇĨƵƐȟɈɈ

• Changes to working patterns ȶɈ
ƐƞĝŃɈāƐȡɈģŇĽĽĨƉĨţƘɈƐŃŇĽƘƐȢɈƘŇŢĨɈāƵāƻɈ
ĽƉŪŢɈƻŪƞƉɈƵŪƉřƐƘāƘŇŪţȢɈƵŪƉřŇţľɈ
ĽƉŪŢɈŪƉɈţĨāƉĨƉɈŃŪŢĨȢɈǋĨƺŇĜŜĨɈ
ƵŪƉřŇţľɈƘŪɈāģģɈƴāƉŇĨƘƻɈāţģɈƉĨģƞĝĨɈ
ĜŪƉĨģŪŢȟɈ

• Changes to the workplace ȶɈɈƐƞĝŃɈ
āƐȡɈĝŪţƐŇģĨƉāƘŇŪţɈƉĨľāƉģŇţľɈƘŃĨɈ
ģĨĝŪƉɈāţģɈŜŇľŃƘŇţľɈƘŪɈĝƉĨāƘĨɈĝāŜŢĨƉɈ
ƐƆāĝĨƐȢɈŢāřŇţľɈƈƞŇĨƘɈƐƆāĝĨƐɈ
āƴāŇŜāĜŜĨȢɈƉĨŢŪƴŇţľɈƆŃƻƐŇĝāŜɈ
ĜāƉƉŇĨƉƐȠɈŪĜƐƘāĝŜĨƐɈāţģɈĝŜƞƘƘĨƉȟ

• Protect breaks ȶɈɈEţƐƞƉŇţľɈƉĨľƞŜāƉɈ
ĜƉĨāřƐɈāƉĨɈƘāřĨţɈāţģɈŇţƘƉŪģƞĝŇţľɈ
ƆƉŪŢƆƘƐɈƘŪɈƉĨŢŇţģɈƐƘāĽĽɈƵŃŪɈ
ŢŇľŃƘɈƐƘƉƞľľŜĨɈƘŪɈƆƉŇŪƉŇƘŇƐĨɈƘŃĨŇƉɈ
ƵĨŜŜĜĨŇţľȟɈ
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ĝŪţģŇƘŇŪţƐɈƵŪƉƐĨȟɈ{ŇƐƘāřĨƐɈāƉĨɈŢāģĨɈ
āţģɈƘŃŇƐɈĝāţɈŜĨāģɈƘŪɈāɈƐƆŇƉāŜɈƵŃĨƉĨɈ
ƘŃĨɈŢĨŢĜĨƉɈƐƘƉƞľľŜĨƐɈƘŪɈƆāƞƐĨȠɈƉĨȶ
ĨƐƘāĜŜŇƐŃɈƐƘƉāƘĨľŇĨƐɈāţģɈĽĨĨŜɈĜāĝřɈŇţɈ
ĝŪţƘƉŪŜȟ

{ŪƐƘɈĨŢƆŜŪƻĨƉƐɈŃāƴĨɈĝāƆāĜŇŜŇƘƻɈ
ƆƉŪĝĨģƞƉĨƐɈƵŃŇĝŃȠɈŇĽɈĝŪţģƞĝƘĨģɈ
ĝŪƉƉĨĝƘŜƻȠɈƵŇŜŜɈŇģĨţƘŇĽƻɈƆŪƐŇƘŇƴĨɈ
ƐƞƆƆŪƉƘɈƘŃāƘɈƘŃĨɈĨŢƆŜŪƻĨƉɈĝāţɈ
ƆƉŪƴŇģĨȟɈîŇƘŃɈƘŃĨɈƉŇľŃƘɈƐƞƆƆŪƉƘɈŇţɈ
ƆŜāĝĨȠɈŇƐƐƞĨƐɈƐƞĝŃɈāƐɈƐƘƉĨƐƐɈāţģɈ
ĽāƘŇľƞĨɈĝāţɈĜĨɈŢŇƘŇľāƘĨģɈŪƉɈĨƴĨţɈ
ĨŜŇŢŇţāƘĨģȟ

Grievance, conduct, bullying 
and harassment 

ŜƘŃŪƞľŃɈāƞƘŇƐŢɈŇƐɈƆƉŪĜāĜŜƻɈŢŪƐƘɈ
āƐƐŪĝŇāƘĨģɈƵŇƘŃɈĝŪŢŢƞţŇĝāƘŇŪţɈ
ĝŃāŜŜĨţľĨƐȠɈŢāţƻɈţĨƞƉŪģŇƴĨƉľĨţƘɈ
ĝŪţģŇƘŇŪţƐɈāƉĨɈāĜŪƞƘɈŃŪƵɈƵĨɈ
āĜƐŪƉĜɈāţģɈƆƉŪĝĨƐƐɈŇţĽŪƉŢāƘŇŪţɈ
āţģɈƘŃĨţɈƉĨƐƆŪţģȟɈYŇƘƘŇţľɈŇţɈƵŇƘŃɈ
ƘŃĨɈƘĨāŢɈŪĽƘĨţɈŢĨāţƐɈŢŇƉƉŪƉŇţľɈ
ĝŪŢŢƞţŇĝāƘŇŪţɈƐƘƻŜĨƐɈāţģɈƘŃĨɈƆāĝĨɈ
ŪĽɈƵŪƉřȟɈîĨɈǊţģɈţĨƞƉŪģŇƴĨƉľĨţƘɈ
ŢĨŢĜĨƉƐɈĝāţɈĝŪŢĨɈƘŪɈƞƐɈŪţɈĨŇƘŃĨƉɈ
ɀƐŇģĨɁɈŪĽɈƘŃŇƐɈŇƐƐƞĨȟɈîĨɈŃāƴĨɈŃāģɈƐŪŢĨɈ
ĝāƐĨƐɈƵŃĨƉĨɈƘŃĨɈŢĨŢĜĨƉɈŇƐɈĜĨŇţľɈ
āĝĝƞƐĨģɈŪĽɈĜƞŜŜƻŇţľɈŪƉɈĝŃāŜŜĨţľŇţľɈ
ĜĨŃāƴŇŪƞƉɈģƞĨɈƘŪɈƘŃĨŇƉɈāĜƉƞƆƘɈ

ĝŪŢŢƞţŇĝāƘŇŪţɈƐƘƻŜĨȠɈĜŪƐƐŇţĨƐƐɈŪƉɈ
ƆĨƉĝĨŇƴĨģɈƐĨţƐĨɈŪĽɈƐƞƆĨƉŇŪƉŇƘƻɈƘŪɈ
ŪƘŃĨƉƐȟɈîĨɈŃāƴĨɈāŜƐŪɈŃāģɈŢĨŢĜĨƉƐɈ
ƐĨĨřŇţľɈƐƞƆƆŪƉƘɈƵŃŪɈĽĨĨŜɈƘŃĨƻɈāƉĨɈ
ƘƉĨāƘĨģɈģŇĽĽĨƉĨţƘŜƻɈŪƉɈāƉĨɈĜƞŜŜŇĨģɈĜƻɈ
ĝŪŜŜĨāľƞĨƐɈƵŃŪɈƐāƻɈƘŃĨƻɈģŪţɁƘɈǊƘɈŇţȟɈ

ƐɈƵŇƘŃɈŢŇƐƘāřĨƐɈāţģɈĨƉƉŪƉƐȠɈƘŃĨɈ
āĜŇŜŇƘƻɈƘŪɈĝŪŢŢƞţŇĝāƘĨɈāţģɈĽŪŜŜŪƵɈƘŃĨɈ
ƐŪĝŇāŜɈĝŪţƴĨţƘŇŪţƐɈŪĽɈāɈƘĨāŢɈĝāţɈĜĨɈ
ŃƞľĨŜƻɈāĽĽĨĝƘĨģɈĜƻɈƐƘƉĨƐƐȠɈƘŇƉĨģţĨƐƐɈ
āţģɈĝŃāţľĨɈŇţɈƉŪƞƘŇţĨɈāţģɈƆƉāĝƘŇĝĨȟɈ





ƉĨāƐŪţāĜŜĨɈāģŖƞƐƘŢĨţƘƐɈāƉĨɈ
ƘŃƉĨāƘĨţĨģɈŪƉɈƉĨŢŪƴĨģȟɈÒŃŇƐɈĝāţɈ
ŃāƆƆĨţɈƵŃĨţɈŜŇţĨɈŢāţāľĨŢĨţƘɈ
ĝŃāţľĨƐɈŪƉɈŇţɈƘŇŢĨƐɈŪĽɈƉĨȶŪƉľāţŇƐāƘŇŪţȟɈ
{ĨŢĜĨƉƐɈŢāƻɈāŜƐŪɈĝŪŢĨɈƘŪɈ
ƻŪƞɈŇĽɈƘŃĨƻɈŃāƴĨɈĜĨĨţɈģĨţŇĨģɈāţɈ
ŪĝĝƞƆāƘŇŪţāŜɈŃĨāŜƘŃɈāƐƐĨƐƐŢĨţƘȟɈ
ÊŪŢĨɈŜŇţĨɈŢāţāľĨƉƐɈĝāţɈĜĨɈĨƴāƐŇƴĨɈŪƉɈ
āƴŪŇģɈŇţƴŪŜƴĨŢĨţƘɈĽƉŪŢɈŪĝĝƞƆāƘŇŪţāŜɈ
ŃĨāŜƘŃɈƆƉŪĽĨƐƐŇŪţāŜƐɈĜĨĝāƞƐĨɈƘŃĨƻɈāƉĨɈ
ƞţƐƞƉĨɈŪĽɈŪƉɈƞţƵŇŜŜŇţľɈƘŪɈŇŢƆŜĨŢĨţƘɈ
āţƻɈƉĨĝŪŢŢĨţģāƘŇŪţƐȟɈ

Ɉ_ĨāŜƘŃɈ ĜŇŜŇƘƻɈÀāƐƐƆŪƉƘɈŇƐɈāɈ
ģŪĝƞŢĨţƘɈƘŃāƘɈģĨƘāŇŜƐɈƘŃĨɈƉĨāƐŪţāĜŜĨɈ
āģŖƞƐƘŢĨţƘƐɈāɈƐƘāĽĽɈŢĨŢĜĨƉɈƵŇƘŃɈ
ŃĨāŜƘŃɈŪƉɈģŇƐāĜŇŜŇƘƻɈŇƐƐƞĨƐɈţĨĨģƐɈāƘɈ
ƵŪƉřȟɈîŪƉřŇţľɈƘŪľĨƘŃĨƉȠɈāɈŢĨŢĜĨƉɈ
āţģɈƘŃĨŇƉɈŜŇţĨɈŢāţāľĨƉɈĝāţɈţĨľŪƘŇāƘĨɈ
āţģɈĝāƆƘƞƉĨɈāţƻɈāģŖƞƐƘŢĨţƘƐɈāƐɈ
ƵĨŜŜɈāƐɈāţƻƘŃŇţľɈƘŃāƘɈĝāţɈƘƉŇľľĨƉɈ
ŪƉɈĨƺāĝĨƉĜāƘĨɈƘŃĨŇƉɈĝŪţģŇƘŇŪţȟɈÒŃĨɈ
ƆāƐƐƆŪƉƘɈĝāţɈģŪĝƞŢĨţƘɈƉĨľƞŜāƉɈ
ƉĨƴŇĨƵƐɈāţģɈĝāţɈĜĨĝŪŢĨɈāɈƴŇƘāŜɈƘŪŪŜɈ
ŇţɈĨţƐƞƉŇţľɈƘŃāƘɈƘŃĨɈāģŖƞƐƘŢĨţƘƐɈāƉĨɈ
ƉĨĝŪľţŇƐĨģɈĜƻɈţĨƵɈŢāţāľĨƉƐɈāţģɈ
ƘāřĨţɈŇţƘŪɈĝŪţƐŇģĨƉāƘŇŪţɈģƞƉŇţľɈāţƻɈ
ģŇƐĝƞƐƐŇŪţƐɈāĜŪƞƘɈĝŃāţľĨƐɈŇţɈƵāƻƐɈɈ
ŪĽɈƵŪƉřŇţľȟɈ

ÒŃĨɈÃ:|ɈŪţŜŇţĨɈľƞŇģĨɈŪƞƘŜŇţĨƐɈāŜŜɈƘŃĨɈ
ŇţĽŪƉŢāƘŇŪţɈƻŪƞɈƵŇŜŜɈţĨĨģȠɈŇţĝŜƞģŇţľɈ
ƆƉāĝƘŇĝāŜɈƐƘĨƆƐɈƘŪɈţĨľŪƘŇāƘŇţľɈ

āģŖƞƐƘŢĨţƘƐȟɈÊĨĨɈŃƘƘƆƐȡȬȬƵƵƵȟƉĝţȟ
ŪƉľȟƞřȬľĨƘȶŃĨŜƆȬŢĨŢĜĨƉȶƐƞƆƆŪƉƘȶ
ƐĨƉƴŇĝĨƐȬƆĨĨƉȶƐƞƆƆŪƉƘȶƐĨƉƴŇĝĨƐȬ
ŃĨāŜƘŃȶāĜŇŜŇƘƻȶƆāƐƐƆŪƉƘɈ

_āƴĨɈƻŪƞɈŃĨŜƆĨģɈƘŪɈţĨľŪƘŇāƘĨɈāɈ
ƐƞĝĝĨƐƐĽƞŜɈƉĨāƐŪţāĜŜĨɈāģŖƞƐƘŢĨţƘɈ
ŪƉɈřţŪƵɈŪĽɈāţƻɈľŪŪģɈƆƉāĝƘŇĝĨɈāƉŪƞţģɈ
ƐƞƆƆŪƉƘŇţľɈţĨƞƉŪģŇƴĨƉľĨţƘɈŢĨŢĜĨƉƐɈ
ŇţɈƻŪƞƉɈƵŪƉřƆŜāĝĨȦɈÀŜĨāƐĨɈĝŪţƐŇģĨƉɈ
āģģŇţľɈƻŪƞƉɈĨƺƆĨƉŇĨţĝĨɈƘŪɈƘŃĨɈÃ:|ɁƐɈ
îŪƉřƆŜāĝĨɈ ģŖƞƐƘŢĨţƘƐɈ@āƘāĜāƐĨȟɈ

EƴŇģĨţĝĨɈāţģɈĝāƐĨɈƐƘƞģŇĨƐɈŃĨŜƆɈƞƐɈƘŪɈ
ĝŃāŜŜĨţľĨɈţĨľāƘŇƴĨɈƆĨƉĝĨƆƘŇŪţƐɈāţģɈ
ľ
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Career progression  
and recruitment

ÃĨĝƉƞŇƘŢĨţƘɈāţģɈƐĨŜĨĝƘŇŪţɈƆƉŪĝĨƐƐĨƐɈ
āƉĨɈģĨƐŇľţĨģɈāƉŪƞţģɈţĨƞƉŪƘƻƆŇĝāŜɈ
ƵāƻƐɈŪĽɈƘŃŇţřŇţľȟɈqŪĜɈģĨƐĝƉŇƆƘŇŪţƐɈ
ĝāţɈĜĨɈƉāŢĜŜŇţľȠɈĨţģŜĨƐƐɈƵŇƐŃɈŜŇƐƘƐɈ
ƘŃāƘɈŇţĝŜƞģĨɈƴĨƉƻɈƴāľƞĨɈƘĨƉŢƐɈƵŇƘŃɈ
ĽĨƵɈĝŜƞĨƐɈāƐɈƘŪɈƵŃāƘɈŇƐɈĨƐƐĨţƘŇāŜɈāţģɈ
ģĨƐŇƉāĜŜĨȟɈÊŪŢĨɈŖŪĜɈģĨƐĝƉŇƆƘŇŪţƐɈ
ģŪţɁƘɈƐĨĨŢɈƘŪɈŢāƘĝŃɈƘŃĨɈƉŪŜĨɈƴĨƉƻɈ
ƵĨŜŜɈāţģɈƘŃŇƐɈĝāţɈĜĨɈŃāƉģɈƘŪɈŇľţŪƉĨɈ
ĽŪƉɈƐŪŢĨŪţĨɈƵŃŪɈŃāƐɈāɈŢŪƉĨɈŜŇƘĨƉāŜɈ
ŇţƘĨƉƆƉĨƘāƘŇŪţɈŪĽɈƵŃāƘɈāƉĨɈŇţĝƉĨģŇĜŜƻɈ
āƐƆŇƉāƘŇŪţāŜɈƆŃƉāƐĨƐȟɈ

ôŪƞɈƵŪƞŜģɈŃāƴĨɈƘŪɈƐĨāƉĝŃɈŃāƉģɈĽŪƉɈ
ƐŪŢĨŪţĨɈƘŃāƘɈƘŪŜģɈƻŪƞɈƘŃĨƻɈŜŇřĨģɈ
ŇţƘĨƉƴŇĨƵƐɈāţģɈāƐƐĨƐƐŢĨţƘƐȟɈîĨɈ
āŜŜɈŃāƴĨɈĨƺƆĨƉŇĨţĝĨģɈƘŃĨɈƆƉĨƐƐƞƉĨȠɈ
ƐĝƉƞƘŇţƻɈāţģɈĽĨāƉɈŪĽɈƘŃĨɈƞţřţŪƵţȟɈ¤ƞƉɈ
ţĨƞƉŪģŇƴĨƉľĨţƘɈŢĨŢĜĨƉƐɈƆāƉƘŇĝƞŜāƉŜƻɈ
ƐƘƉƞľľŜĨɈƵŇƘŃɈƈƞĨƐƘŇŪţƐɈƘŃāƘɈŃāƴĨɈ
āţɈŪƴĨƉƵŃĨŜŢŇţľŜƻɈƴāƐƘɈƉāţľĨɈŪĽɈ
āţƐƵĨƉƐȟɈȰ:āţɈƻŪƞɈƘĨŜŜɈƞƐɈāĜŪƞƘɈāɈƘŇŢĨɈ
ƵŃĨţɈƻŪƞɈŃāƴĨȣȟȟȦȱɈŪƉɈāƉĨɈƉāŢĜŜŇţľɈ
ƈƞĨƐƘŇŪţƐɈƘŃāƘɈāƉĨɈŇţɈĽāĝƘɈƐĨƴĨƉāŜɈ
ƈƞĨƐƘŇŪţƐȟɈȰîŃāƘɈģŪɈƻŪƞɈƘŃŇţřɈŢāřĨƐɈ
āɈľŪŪģɈŜĨāģĨƉȠɈŃŪƵɈŢŇľŃƘɈƆĨŪƆŜĨɈ
ĝŃāŜŜĨţľĨɈƻŪƞƉɈŜĨāģĨƉƐŃŇƆɈāţģɈƵŃāƘɈ
ƵŪƞŜģɈƻŪƞɈģŪɈƘŪɈŪƴĨƉĝŪŢĨɈŇƘȦȱɈ

|ĨƞƉŪģŇƴĨƉľĨţƘɈŢĨŢĜĨƉƐɈƘĨŜŜɈƞƐɈƘŃĨƻɈ
ŪĽƘĨţɈľĨƘɈĽĨĨģĜāĝřɈƘŃāƘɈƘŃĨƻɈģŇģţɁƘɈ
ƆĨƉĽŪƉŢɈƵĨŜŜɈāƘɈŇţƘĨƉƴŇĨƵɈāţģɈţĨĨģɈ
ƘŪɈŇŢƆƉŪƴĨɈāţģɈƐŪɈƘŃĨƻɈŢāƻɈĝŪŢĨɈ
ƘŪɈƻŪƞɈĽŪƉɈľƞŇģāţĝĨɈŪƉɈƉĨƐŪƞƉĝĨƐɈ
ĽƉŪŢɈƘŃĨɈÃ:|ȟɈ:ŪţƐŇģĨƉɈāƐřŇţľɈƘŃĨŢɈ
ŇĽɈƉĨāƐŪţāĜŜĨɈāģŖƞƐƘŢĨţƘƐɈŢŇľŃƘɈ
ĜĨɈĝŪţƐŇģĨƉĨģȟɈîĨɈŃāƴĨɈĨƴŇģĨţĝĨɈ
ŪĽɈƐƞĝĝĨƐƐĽƞŜɈāģŖƞƐƘŢĨţƘƐɈĽŪƉɈ
ŇţƘĨƉƴŇĨƵƐɈāţģɈāƐƐĨƐƐŢĨţƘƐɈƵŃŇĝŃɈ
ŇţĝŜƞģĨɈƘŃĨɈƐĨƘƞƆɈŪĽɈƘŃĨɈƉŪŪŢɈƘŪɈ
ŜŇŢŇƘɈƐĨţƐŪƉƻɈŪƴĨƉŜŪāģȠɈĨƺƘƉāɈƘŇŢĨɈĽŪƉɈ
āƐƐĨƐƐŢĨţƘƐɈāţģɈŃāƴŇţľɈƈƞĨƐƘŇŪţƐɈ
ƐĨţƘɈŇţɈāģƴāţĝĨȟɈÒŃĨɈƐƞƉƆƉŇƐŇţľɈ
ĽĨĨģĜāĝřɈĽƉŪŢɈƉĨĝƉƞŇƘŢĨţƘɈƵŃĨƉĨɈ
āŜŜɈĝāţģŇģāƘĨƐɈāƉĨɈƐĨţƘɈƘŃĨɈƈƞĨƐƘŇŪţƐɈ
āŃĨāģɈŪĽɈƘŇŢĨɈŇƐɈƘŃāƘɈƘŃĨɈŇţƘĨƉƴŇĨƵɈ
ĨƺƆĨƉŇĨţĝĨɈŇƐɈŢŪƉĨɈƉĨŜāƺĨģɈĽŪƉɈ
ĨƴĨƉƻŪţĨȟɈÒŃĨɈĝŪţƴĨƉƐāƘŇŪţƐɈāƉĨɈ
ƉŇĝŃĨƉɈāţģɈāŜŜɈĝāţģŇģāƘĨƐɈƐŃŇţĨɈŢŪƉĨɈ
ĜƉŇľŃƘŜƻȟɈɈ

ôŪƞɈŢāƻɈǊţģɈƘŃāƘɈāɈŢĨŢĜĨƉɈƵŃŪɈ
ŇƐɈĝŪţƐƘāţƘŜƻɈģĨţŇĨģɈƉĨāƐŪţāĜŜĨɈ
āģŖƞƐƘŢĨţƘƐɈģƞƉŇţľɈƉĨĝƉƞŇƘŢĨţƘɈ
ƵŇŜŜɈāƐřɈƻŪƞɈĽŪƉɈƐƞƆƆŪƉƘɈƘŪɈƘāřĨɈ
ĽŪƉƵāƉģɈāɈĽŪƉŢāŜɈľƉŇĨƴāţĝĨȟɈ ƐɈƵŇƘŃɈ
āģŖƞƐƘŢĨţƘƐɈƘŪɈƵŪƉřŇţľɈƆƉāĝƘŇĝĨȠɈ
ŇƘɈŇƐɈŇŜŜĨľāŜɈĽŪƉɈĨŢƆŜŪƻĨƉƐɈƘŪɈţŪƘɈ
ŇŢƆŜĨŢĨţƘɈƉĨāƐŪţāĜŜĨɈāģŖƞƐƘŢĨţƘƐɈ
ĽŪƉɈƐŪŢĨŪţĨɈƵŃŪɈŇƐɈģŇƐāĜŜĨģȟ
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Inclusive representation 
through formal processes 

Disclosure

{ŪƐƘɈţĨƞƉŪģŇƴĨƉľĨţƘɈŢĨŢĜĨƉƐɈ
ƵŇŜŜɈŃāƴĨɈŃāģɈāɈŜŇĽĨƘŇŢĨɈŪĽɈţĨľāƘŇƴĨɈ
ŢĨƐƐāľŇţľɈāţģɈĽĨĨŜɈľƞāƉģĨģɈŪƉɈ
ƞţƵŇŜŜŇţľɈƘŪɈģŇƐĝŜŪƐĨɈƘŃĨŇƉɈĝŪţģŇƘŇŪţɈ
ŪƉɈƘŃĨɈƐƘƉāƘĨľŇĨƐɈƘŃĨƻɈŃāƴĨɈģĨƴĨŜŪƆĨģɈ
ƘŪɈţāƴŇľāƘĨɈƘŃĨɈƵŪƉřƆŜāĝĨȟɈÒŃĨƻɈāŜƐŪɈ
ŢāƻɈĽĨĨŜɈƘŃāƘɈƘŃĨŇƉɈģŇĽĽĨƉĨţĝĨɈŇƐɈţŪƘɈāɈ
ĽāĝƘŪƉɈŇţɈƵŃāƘĨƴĨƉɈŇƐƐƞĨɈŃāƐɈƐƞƉĽāĝĨģȟɈ
ÒŃĨɈāģƴŇĝĨɈƵĨɈľĨƘɈĽƉŪŢɈŪƞƉɈŢĨŢĜĨƉƐɈ
ŇƐɈƘŃāƘɈƘŃĨƻɈƵŇŜŜɈţŪƘɈĜĨɈŪĽĽĨţģĨģɈĜƻɈ
ƻŪƞɈāƐřŇţľɈƘŃĨɈƈƞĨƐƘŇŪţɈȸɈɈĨƴĨţɈŇĽɈƻŪƞɈ
ľĨƘɈƘŃĨɈŜāţľƞāľĨɈƵƉŪţľɈŪƉɈƘŃĨƻɈģŪţɁƘɈ
ƵāţƘɈƘŪɈģŇƐĝŜŪƐĨɈāţƻƘŃŇţľȟɈ@ŪţɁƘɈĜĨɈ
ƐŪɈāĽƉāŇģɈŪĽɈĝāƞƐŇţľɈŪĽĽĨţĝĨɈƘŃāƘɈƻŪƞɈ
ģŪţɁƘɈŪĽĽĨƉɈŇţĝŜƞƐŇƴĨɈƉĨƆƉĨƐĨţƘāƘŇŪţɈ
ŪƉɈŢŇƐƐɈƴŇƘāŜɈŇţƘĨƉƴĨţƘŇŪţƐɈƘŃāƘɈŢāƻɈ
ĨţƘŇƉĨŜƻɈƐŃŇĽƘɈāţɈŪƞƘĝŪŢĨȟɈ ƐřɈƘŃĨɈ
ƈƞĨƐƘŇŪţɈāţģɈāĝĝĨƆƘɈƘŃĨŇƉɈāţƐƵĨƉȟ

Reasonable adjustments  
to the process

YŪƉŢāŜɈĨŢƆŜŪƻŢĨţƘɈƆƉŪĝĨƐƐĨƐɈāƉĨɈ
ŇţĽŪƉŢāƘŇŪţɈŃĨāƴƻȠɈƘŇŢĨɈƐĨţƐŇƘŇƴĨɈ
āţģɈŇţƴŪŜƴĨɈŃŇľŃɈƆƉĨƐƐƞƉĨģɈŢĨĨƘŇţľƐɈ
āţģɈŃĨāƉŇţľƐȟɈ:ŪţƐŇģĨƉāƘŇŪţɈŪĽɈ

ţĨƞƉŪģŇƴĨƉľĨţĝĨɈāţģɈƉĨāƐŪţāĜŜĨɈ
āģŖƞƐƘŢĨţƘƐɈŇţɈƘŃĨɈƵāƻɈāɈĝāƐĨɈŇƐɈ
ŢāţāľĨģɈĝāţɈŢāřĨɈāɈĜŇľɈģŇĽĽĨƉĨţĝĨɈ
ƘŪɈƘŃĨɈĨƺƆĨƉŇĨţĝĨɈāţģɈŪƞƘĝŪŢĨɈĽŪƉɈ
ƘŃāƘɈŢĨŢĜĨƉȟɈEƺƆŜāŇţŇţľɈƘŃŇƐɈƘŪɈāɈ
ŢĨŢĜĨƉȠɈāŜŪţľɈƵŇƘŃɈāƐƐƞƉāţĝĨƐɈŪĽɈ
ĝŪţǊģĨţƘŇāŜŇƘƻȠɈĝāţɈƐƘāƉƘɈƻŪƞƉɈŇţĝŜƞƐŇƴĨɈ
ƉĨƆƉĨƐĨţƘāƘŇŪţɈŪţɈƘŃĨɈƉŇľŃƘɈţŪƘĨȟ

ģŖƞƐƘŢĨţƘƐɈĝŪƞŜģɈŇţĝŜƞģĨɈǋĨƺŇĜŇŜŇƘƻɈ
āƉŪƞţģɈƘŇŢĨƐĝāŜĨƐȠɈŃŪƵɈŢāƘĨƉŇāŜƐɈāƉĨɈ
ŢāģĨɈāƴāŇŜāĜŜĨɈȰāĝĝĨƐƐŇĜŜĨɈĽŪƉŢāƘƐɈ
āƐɈƆĨƉɈƘŃĨɈŢĨŢĜĨƉɁƐɈƆƉĨĽĨƉĨţĝĨȱɈ
āţģɈŃŪƵɈŢĨĨƘŇţľƐɈāƉĨɈĝŪţģƞĝƘĨģȟɈ
ÃĨŢĨŢĜĨƉȠɈţŪƘɈĝŪţƐŇģĨƉŇţľɈ
ƉĨāƐŪţāĜŜĨɈāģŖƞƐƘŢĨţƘƐɈĝāţɈĜĨɈ
ĝŃāŜŜĨţľĨģɈāƐɈĜĨŇţľɈģŇƐĝƉŇŢŇţāƘŪƉƻȟ

Tips for formal representation

ÒŃŇƐɈƉĨƐŪƞƉĝĨɈƆƉŪƴŇģĨƐɈƻŪƞɈƵŇƘŃɈāɈ
ƘŪƆɈŜŇţĨɈŪƴĨƉƴŇĨƵɈŪĽɈţĨƞƉŪģŇƴĨƉľĨţƘɈ
ĝŪţģŇƘŇŪţƐɈāţģɈŃŪƵɈƵĨɈĝāţɈĜƉĨāřɈ
ģŪƵţɈƐŪŢĨɈŪĽɈƘŃĨɈţĨƞƉŪƘƻƆŇĝāŜŜƻɈ
ĜƞŇŜƘɈĜāƉƉŇĨƉƐȠɈŃŪƵĨƴĨƉɈĨƴĨƉƻŪţĨɈŇƐɈ
ģŇĽĽĨƉĨţƘɈāţģɈƘŃĨɈŪţŜƻɈƵāƻɈƘŪɈƆƉŪƴŇģĨɈ
ƘƉƞŜƻɈŇţĝŜƞƐŇƴĨɈƉĨƆƉĨƐĨţƘāƘŇŪţɈŇƐɈ



ƘŪɈāƐřɈŢĨŢĜĨƉƐɈŃŪƵɈƘŃĨƻɈƵŪƞŜģɈ
ƆƉĨĽĨƉɈƘŪɈĜĨɈĝŪŢŢƞţŇĝāƘĨģɈƵŇƘŃɈāţģɈ
ƉĨāƐŪţāĜŜƻɈāģŖƞƐƘɈŪƞƉɈƐƘƻŜĨƐɈāţģɈ
ƆƉŪĝĨƐƐĨƐɈƘŪɈāĝĝŪŢŢŪģāƘĨɈƘŃĨŢȟɈ

ÒŃĨƉĨɈāƉĨȠɈŃŪƵĨƴĨƉȠɈƐŪŢĨɈĝŪŢŢŪţɈ
ƘŃĨŢĨƐɈƘŪɈĝŪţƐŇģĨƉȡɈ

Communicating with the member 
ÊŇţĝĨɈƘŃĨɈƆāţģĨŢŇĝȠɈƵĨɈŃāƴĨɈŢŪƉĨɈ
ƴŇƉƘƞāŜɈŪƆƘŇŪţƐɈĽŪƉɈŢĨĨƘŇţľɈāţģɈƘŃĨƉĨɈ
ŇƐɈţŪɈŃāƉģɈāţģɈĽāƐƘɈƉƞŜĨɈĽŪƉɈƵŃāƘɈƐƘƻŜĨɈ
ƐƞŇƘƐɈƵŃāƘɈţĨƞƉŪģŇƴĨƉľĨţĝĨȟɈÀŃŪţĨɈ
ĝāŜŜƐɈŢāƻɈĜĨɈƆƉŪĜŜĨŢāƘŇĝɈĽŪƉɈƐŪŢĨɈ
ƵŃŪɈƐƘƉƞľľŜĨɈƘŪɈţāƴŇľāƘĨɈƐŪĝŇāŜɈĝƞĨƐɈ
ĜƞƘɈĜĨɈƴāƐƘŜƻɈƆƉĨĽĨƉāĜŜĨɈĽŪƉɈƘŃŪƐĨɈ
ƘŃāƘɈǊţģɈĨŢāŇŜɈģŇĽǊĝƞŜƘɈƘŪɈƆƉŪĝĨƐƐɈ
ŪƉɈŪƉľāţŇƐĨȟɈîĨɈřţŪƵɈƘŃāƘɈĽāĝĨȶƘŪȶ



ƐƘƉƞľľŜĨɈŢŪƉĨɈƘŃāţɈŪƘŃĨƉƐɈƵŃĨţɈ
ƘŃŇƐɈŃāƆƆĨţƐȟɈîŃĨţɈŪƞƘŜŇţŇţľɈƘŃĨɈ
ĝāƐĨɈƆƉŪĝĨƐƐȠɈƘāŜřɈāĜŪƞƘɈƵŃāƘɈŢŇľŃƘɈ
ŃāƆƆĨţɈāţģɈŃŪƵɈƻŪƞɈƵŇŜŜɈĨţƐƞƉĨɈƘŃāƘɈ
ƞţĨƺƆĨĝƘĨģɈģĨƴĨŜŪƆŢĨţƘƐɈāƉĨɈľŇƴĨţɈ
ƘŇŢĨɈāţģɈƐƆāĝĨɈĽŪƉɈĝŪţƐŇģĨƉāƘŇŪţȟɈ

Reasonable and sustainableɈ
ƐɈāɈƉĨƆȠɈƻŪƞɈāƉĨɈƘƉƻŇţľɈƘŪɈĜāŜāţĝĨɈ
ƻŪƞƉɈƵŪƉřȠɈƘƉāģĨɈƞţŇŪţɈāţģɈƆĨƉƐŪţāŜɈ
ƉĨƐƆŪţƐŇĜŇŜŇƘŇĨƐȟɈ ţƻɈāģŖƞƐƘŢĨţƘƐɈ
ƻŪƞɈŢāřĨɈţĨĨģɈƘŪɈĜĨɈƉĨāƐŪţāĜŜĨɈĽŪƉɈ
ƻŪƞɈāţģȠɈāƐɈƵŇƘŃɈāŜŜɈƉĨƆƉĨƐĨţƘāƘŇŪţȠɈ
ŢāţāľŇţľɈĨƺƆĨĝƘāƘŇŪţƐɈŇƐɈřĨƻȟɈcĽɈ
ƻŪƞɈāƉĨɈāƵāƉĨɈƘŃāƘɈāɈŢĨŢĜĨƉɈĝŪƞŜģɈ
ĜĨţĨǊƘɈĽƉŪŢɈāģŖƞƐƘŢĨţƘƐɈƻŪƞɈģŪţɁƘɈ
ĽĨĨŜɈāĜŜĨɈƘŪɈŢāřĨȠɈĝŪţƘāĝƘɈƻŪƞƉɈ
ƐƞƆĨƉƴŇƐŇţľɈŪĽǊĝĨƉɈĽŪƉɈƐƞƆƆŪƉƘȟɈɈ

Review your adjustmentsɈ
cƘɈŇƐɈƵŪƉƘŃɈĝŃĨĝřŇţľɈŇţɈƉĨľƞŜāƉŜƻɈƵŇƘŃɈ
ƘŃĨɈŢĨŢĜĨƉɈŇĽɈāţƻɈāģŖƞƐƘŢĨţƘƐɈƻŪƞɈ
ŃāƴĨɈŢāģĨɈāƉĨɈƵŪƉřŇţľɈƵĨŜŜɈŪƉɈţĨĨģɈ
ƉĨƴŇĨƵȟɈcĽɈƘŃĨɈŢĨŢĜĨƉɈţĨĨģƐɈŢŪƉĨɈ
ƐƞƆƆŪƉƘȠɈŪƉɈƐƞƆƆŪƉƘɈƘŃāƘɈƻŪƞɈģŪţɁƘɈ
ĽĨĨŜɈĝŪţǊģĨţƘɈƘŪɈƆƉŪƴŇģĨȠɈĝŪţƘāĝƘɈ
ƻŪƞƉɈƐƞƆĨƉƴŇƐŇţľɈŪĽǊĝĨƉȟɈ

Creating an inclusive 
workplace

Policy reviews

{ŪƐƘɈĨŢƆŜŪƻĨƉƐɈŃāƴĨɈāɈĝŪŜŜĨĝƘŇŪţɈ
ŪĽɈƆŪŜŇĝŇĨƐɈƘŃāƘɈƐĨƘɈŪƞƘɈƘŃĨɈ
āľƉĨĨģɈĨŢƆŜŪƻŢĨţƘɈƆƉāĝƘŇĝĨɈāţģɈ
ƆƉŪĝĨģƞƉĨƐȟɈ ɈƆŪŜŇĝƻɈƵŇŜŜɈƘĨŜŜɈƻŪƞɈ
ȰāţɈĨŢƆŜŪƻĨĨȱɈƵŃāƘɈƻŪƞɈĝāţɈĨƺƆĨĝƘɈ
ŇţɈƉĨŜāƘŇŪţɈƘŪɈāţɈāƐƆĨĝƘɈŪĽɈƻŪƞƉɈ
ĨŢƆŜŪƻŢĨţƘȟɈcƘɈƵŇŜŜɈāŜƐŪɈĨƺƆŜāŇţɈƵŃāƘɈ
ƻŪƞƉɈĨŢƆŜŪƻĨƉɈĨƺƆĨĝƘƐɈĽƉŪŢɈƻŪƞɈāţģɈ
ƘŃĨɈƆƉŪĝĨƐƐĨƐɈƘŃāƘɈĜŪƘŃɈāƉĨɈĨƺƆĨĝƘĨģɈ
ƘŪɈāģŃĨƉĨɈƘŪȟɈ{ŪƐƘɈĨŢƆŜŪƻĨƉƐɈƵŇŜŜɈ
ŪĽĽĨƉɈƘŪɈƉĨƴŇĨƵɈƆŪŜŇĝŇĨƐɈŇţɈƆāƉƘţĨƉƐŃŇƆɈ
ƵŇƘŃɈƐƘāĽĽɈāţģɈƘŃŪƐĨɈƉĨƴŇĨƵƐɈŪĽĽĨƉɈ
āɈĝŜĨāƉɈƉŪƞƘĨɈƘŪɈŇţǋƞĨţĝĨɈĽŪƉɈĜĨƘƘĨƉɈ
ƵŪƉřƆŜāĝĨɈƆƉāĝƘŇĝĨȟɈ

îŃĨţɈƆŪŜŇĝŇĨƐɈāƉĨɈƞƆɈĽŪƉɈƉĨƴŇĨƵȠɈŇƘɈŇƐɈāɈ
ƆĨƉĽĨĝƘɈŪƆƆŪƉƘƞţŇƘƻɈƘŪɈŜŪŪřɈƘŃƉŪƞľŃɈāɈ
ţĨƞƉŪģŇƴĨƉľĨţƘɈŜĨţƐɈāţģɈāƐřȡɈ

• _āƴĨɈţĨƞƉŪģŇƴĨƉľĨţƘɈŢĨŢĜĨƉƐɈ
ĜĨĨţɈĝŪţƐƞŜƘĨģȦɈ@ŪɈƻŪƞɈŃāƴĨɈāɈ
ƐƘāĽĽɈģŇƐāĜŇŜŇƘƻɈţĨƘƵŪƉřɈāţģɈŃāƴĨɈ
ƘŃĨƻɈĜĨĨţɈĝŪţƐƞŜƘĨģȦɈ_ŪƵɈĝāţɈƻŪƞɈ
ƐĨĨřɈƘŃĨɈƴŇĨƵƐɈŪĽɈÃ:|ɈŢĨŢĜĨƉƐɈ
ƵŃŪɈāƉĨɈţĨƞƉŪģŇƴĨƉľĨţƘȦɈÀĨƉŃāƆƐɈ
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ƻŪƞɈĝŪƞŜģɈŜŇţřɈƵŇƘŃɈƻŪƞƉɈĜƉāţĝŃɈŪƉɈ
ƘŃĨɈÃ:|ɁƐɈÀĨĨƉɈÊƞƆƆŪƉƘɈ|ĨƘƵŪƉřȟɈ

• @ŪĨƐɈƘŃŇƐɈƆŪŜŇĝƻɈģŇƉĨĝƘŜƻɈŪƉɈ
ŇţģŇƉĨĝƘŜƻɈŇŢƆāĝƘɈţĨƞƉŪģŇƴĨƉľĨţƘɈ
ŢĨŢĜĨƉƐȦ

• cƐɈƘŃĨƉĨɈāţɈŪƆƆŪƉƘƞţŇƘƻɈƘŪɈŢāřĨɈ
ƆŪŜŇĝƻɈĝŃāţľĨƐɈƘŃāƘɈƵŪƞŜģɈŢāřĨɈ
ƘŃĨɈƵŪƉřƆŜāĝĨɈŢŪƉĨɈŇţĝŜƞƐŇƴĨȦ

cţɈƘĨƉŢƐɈŪĽɈģŇƐƐĨŢŇţāƘŇţľɈƘŃĨɈƆŪŜŇĝƻɈ

• cƐɈŇƘɈƵĨŜŜɈƆƉĨƐĨţƘĨģȠɈĨāƐŇŜƻɈƉĨāģɈāţģɈ
ƞţģĨƉƐƘŪŪģȠɈāţģɈŖāƉľŪţɈĽƉĨĨȦ

• îŃĨƉĨɈƵŇŜŜɈŇƘɈĜĨɈƆƞĜŜŇƐŃĨģɈāţģɈŇţɈ
ƵŃāƘɈĽŪƉŢāƘȰƐȱȦ

Recruitment 

cţɈŪƞƉɈƐĨĝƘŇŪţɈĨƺƆŜŪƉŇţľɈŃŪƵɈ
ţƞĨƉŪģŇƴĨƉľĨţĝĨɈĝāţɈƞţģĨƉŜƻɈ
ĨŢƆŜŪƻŢĨţƘɈŇƐƐƞĨƐȠɈƵĨɈƐāƵɈĨƺāŢƆŜĨƐɈ
ŪĽɈţĨľāƘŇƴĨɈĨƺƆĨƉŇĨţĝĨƐɈāƉŪƞţģɈ
ƉĨĝƉƞŇƘŢĨţƘɈāţģɈĝāƉĨĨƉɈƆƉŪľƉĨƐƐŇŪţȟɈ
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Raising awareness and 
challenging negative 
perceptions

|ĨƞƉŪģŇƴĨƉľĨţƘɈŢĨŢĜĨƉƐɈĽāĝĨɈŢāţƻɈ
ĜāƉƉŇĨƉƐɈƵŃŇŜĨɈƆƞƉƐƞŇţľɈƘŃĨŇƉɈţƞƉƐŇţľɈ
ĝāƉĨĨƉȟɈ¤ţĨɈţƞƉƐĨɈƐŃāƉĨģɈƘŃāƘɈƘŃĨƻɈ
ŃāģɈĜĨĨţɈģŇƐŢŇƐƐĨģɈƐĨƴĨƉāŜɈƘŇŢĨƐɈ
ŪƴĨƉɈƘŃĨŇƉɈĝāƉĨĨƉɈĜƞƘɈŃāģɈāŜƐŪɈɈ
ƵŪţɈāƵāƉģƐȤɈ

îŪƉřŇţľɈƵŇƘŃɈƻŪƞƉɈĨŢƆŜŪƻĨƉɈƘŪɈ
ģĨƴĨŜŪƆɈāţģɈģĨŜŇƴĨƉɈāƵāƉĨţĨƐƐɈ
ƘƉāŇţŇţľɈĝāţɈĜĨɈāɈƆŪƐŇƘŇƴĨɈ
ĨƺƆĨƉŇĨţĝĨɈĽŪƉɈĝŪŜŜĨāľƞĨƐɈƵŃŪɈ
ŃāƴĨɈŜŇƘƘŜĨɈƘŪɈţŪɈƞţģĨƉƐƘāţģŇţľɈŪĽɈ
ƘŃĨɈţĨƞƉŪģŇƴĨƉľĨţĝĨȟɈÒŃĨƉĨɈāƉĨɈ
ŜŪƘƐɈŪĽɈľŪŪģɈɀŇţɈľĨţĨƉāŜɁɈƐĨƐƐŇŪţƐɈ
ĨŢƆŜŪƻĨƉƐɈĝāţɈƘāŇŜŪƉɈĜƞƘɈŢĨŢĜĨƉƐɈ
āƉĨɈŪĽƘĨţɈŃāƆƆƻɈƘŪɈŜĨāģɈƘŃĨŇƉɈŪƵţɈ
ȾŃŪƵɈŢƻɈĝŪţģŇƘŇŪţɈŢāţŇĽĨƐƘƐɈĽŪƉɈŢĨȿɈ
ƐƘƻŜĨɈƐĨƐƐŇŪţƐɈĽŪƉɈƘŃĨŇƉɈŇŢŢĨģŇāƘĨɈ
ĝŪŜŜĨāľƞĨƐȟɈ

ÒŃĨɈÃ:|ɈŇƐɈƵŪƉřŇţľɈŃāƉģɈƘŪɈĝŃāŜŜĨţľĨɈ
ƆĨƉĝĨƆƘŇŪţƐɈĜƻɈĝāƆƘƞƉŇţľɈĨƴŇģĨţĝĨɈ
āţģɈĝāƐĨɈƐƘƞģŇĨƐɈƘŃāƘɈƐŃŪƵɈŃŪƵɈ
ƴāŜƞāĜŜĨɈģŇĽĽĨƉĨţĝĨɈŇƐɈŇţɈţƞƉƐŇţľɈ
āţģɈŃŪƵɈƐƞĝĝĨƐƐĽƞŜɈƉĨāƐŪţāĜŜĨɈ
āģŖƞƐƘŢĨţƘƐɈĝāţɈĜĨȟɈ

cĽɈƻŪƞɈŢĨĨƘɈţĨƞƉŪģŇƴĨƉľĨţƘɈŢĨŢĜĨƉƐɈ
ƵŃŪɈāƉĨɈƘŃƉŇƴŇţľȠɈĨţĝŪƞƉāľĨɈƘŃĨŢɈ
ƘŪɈƐŃāƉĨɈƘŃĨŇƉɈĨƺƆĨƉŇĨţĝĨȟɈcĽɈƘŃĨƻɈ
āƉĨɈŇţɈāɈŜĨāģĨƉƐŃŇƆɈƆŪƐŇƘŇŪţȠɈāŜŜɈ
ƘŃĨɈĜĨƘƘĨƉȟɈEƴĨţƘƐɈŜŇřĨɈƘŃĨɈţāƘŇŪţāŜɈ
|ĨƞƉŪģŇƴĨƉƐŇƘƻɈ:ĨŜĨĜƉāƘŇŪţɈîĨĨřɈ
ƆƉŪƴŇģĨɈāɈľƉĨāƘɈŪƆƆŪƉƘƞţŇƘƻɈƘŪɈƵŪƉřɈ
ŇţɈƆāƉƘţĨƉƐŃŇƆɈƵŇƘŃɈĨŢƆŜŪƻĨƉƐɈƘŪɈ
ŪƉľāţŇƐĨɈĨƴĨţƘƐɈāţģɈŢāƘĨƉŇāŜƐɈƘŃāƘɈ
ƐŃŪƵĝāƐĨɈĜĨƐƘɈƆƉāĝƘŇĝĨȟɈ

ÊĨĨɈŃƘƘƆƐȡȬȬƵƵƵȟţĨƞƉŪģŇƴĨƉƐŇƘƻƵĨĨřȟ
ĝŪŢȬ

îŃĨţɈƉāŇƐŇţľɈāƵāƉĨţĨƐƐɈāţģɈ
ƆŜāţţŇţľɈĨƴĨţƘƐȠɈĝŪţƐŇģĨƉɈŃŪƵɈ
ţĨƞƉŪģŇƴĨƉƐŇƘƻɈŇƐɈƉĨƆƉĨƐĨţƘĨģȟɈ
ÒŃĨƉĨɈŇƐɈāɈƘĨţģĨţĝƻɈƘŪɈĽāŜŜɈĜāĝřɈŪţɈ
ƐƘĨƉĨŪƘƻƆĨƐȟɈ ƞƘŇƐƘŇĝɈƆĨŪƆŜĨɈāƉĨɈţŪƘɈ
āŜƵāƻƐɈƵŃŇƘĨɈŢĨţɈƵŃŪɈāƉĨɈľŪŪģɈāƘɈcÒȤɈ
ÒŃŪƞľŃƘĽƞŜɈāţģɈģŇƴĨƉƐĨɈĝāƐĨɈƐƘƞģŇĨƐɈ
ŃĨŜƆɈƘŪɈƘāĝřŜĨɈƘŃĨɈāģģĨģɈĜāƉƉŇĨƉƐɈ
ƘŃāƘɈĨƺŇƐƘɈƵŇƘŃɈƘŃĨɈŇţƘĨƉƐĨĝƘŇŪţɈŪĽɈ
ţĨƞƉŪģŇƴĨƉľĨţĝĨɈāţģɈŪƘŃĨƉɈƆƉŪƘĨĝƘĨģɈ
ĝŃāƉāĝƘĨƉŇƐƘŇĝƐȟ

42 43

https://www.neurodiversityweek.com/
https://www.neurodiversityweek.com/


/get-help/member-support-services/peer-support-services/join
/get-help/member-support-services/peer-support-services/join
/get-help/member-support-services/peer-support-services/join




/neurodiversity
/neurodiversity
https://www.neurodiversityweek.com/
https://www.neurodiversityweek.com/
https://www.tuc.org.uk/research-analysis/reports/autism-workplace
https://www.tuc.org.uk/research-analysis/reports/autism-workplace
https://www.tuc.org.uk/research-analysis/reports/autism-workplace
/reps-hub
/reps-hub


RCN Legal Disclaimer

ÒŃŇƐɈƆƞĜŜŇĝāƘŇŪţɈĝŪţƘāŇţƐɈŇţĽŪƉŢāƘŇŪţȠɈ
āģƴŇĝĨɈāţģɈľƞŇģāţĝĨɈƘŪɈŃĨŜƆɈŢĨŢĜĨƉƐɈŪĽɈ
ƘŃĨɈÃ:|ȟɈcƘɈŇƐɈŇţƘĨţģĨģɈĽŪƉɈƞƐĨɈƵŇƘŃŇţɈƘŃĨɈØsɈ
ĜƞƘɈƉĨāģĨƉƐɈāƉĨɈāģƴŇƐĨģɈƘŃāƘɈƆƉāĝƘŇĝĨƐɈŢāƻɈ
ƴāƉƻɈŇţɈĨāĝŃɈĝŪƞţƘƉƻɈāţģɈŪƞƘƐŇģĨɈƘŃĨɈØsȟɈ
ÒŃĨɈŇţĽŪƉŢāƘŇŪţɈŇţɈƘŃŇƐɈĜŪŪřŜĨƘɈŃāƐɈĜĨĨţɈ
ĝŪŢƆŇŜĨģɈĽƉŪŢɈƆƉŪĽĨƐƐŇŪţāŜɈƐŪƞƉĝĨƐȠɈĜƞƘɈŇƘƐɈ
āĝĝƞƉāĝƻɈŇƐɈţŪƘɈľƞāƉāţƘĨĨģȟɈîŃŇŜƐƘɈĨƴĨƉƻɈ
ĨĽĽŪƉƘɈŃāƐɈĜĨĨţɈŢāģĨɈƘŪɈĨţƐƞƉĨɈƘŃĨɈÃ:|Ɉ
ƆƉŪƴŇģĨƐɈāĝĝƞƉāƘĨɈāţģɈĨƺƆĨƉƘɈŇţĽŪƉŢāƘŇŪţɈ
āţģɈľƞŇģāţĝĨȠɈŇƘɈŇƐɈŇŢƆŪƐƐŇĜŜĨɈƘŪɈƆƉĨģŇĝƘɈāŜŜɈ
ƘŃĨɈĝŇƉĝƞŢƐƘāţĝĨƐɈŇţɈƵŃŇĝŃɈŇƘɈŢāƻɈĜĨɈƞƐĨģȟɈ
ĝĝŪƉģŇţľŜƻȠɈƘŃĨɈÃ:|ɈƐŃāŜŜɈţŪƘɈĜĨɈŜŇāĜŜĨɈƘŪɈ
āţƻɈƆĨƉƐŪţɈŪƉɈĨţƘŇƘƻɈƵŇƘŃɈƉĨƐƆĨĝƘɈƘŪɈāţƻɈ
ŜŪƐƐɈŪƉɈģāŢāľĨɈĝāƞƐĨģɈŪƉɈāŜŜĨľĨģɈƘŪɈĜĨɈ
ĝāƞƐĨģɈģŇƉĨĝƘŜƻɈŪƉɈŇţģŇƉĨĝƘŜƻɈĜƻɈƵŃāƘɈŇƐɈ
ĝŪţƘāŇţĨģɈŇţɈŪƉɈŜĨĽƘɈŪƞƘɈŪĽɈƘŃŇƐɈƵĨĜƐŇƘĨɈ
ŇţĽŪƉŢāƘŇŪţɈāţģɈľƞŇģāţĝĨȟ

ÀƞĜŜŇƐŃĨģɈĜƻɈƘŃĨɈÃŪƻāŜɈ:ŪŜŜĨľĨɈŪĽɈ|ƞƉƐŇţľȠɈ
ǑǏɈ:āƴĨţģŇƐŃɈÊƈƞāƉĨȠɈuŪţģŪţɈîǐZɈǏÃ|
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