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Speaking on  
behalf of the RCN: 
a practical guide

Why engage with the media?
The Royal College of Nursing (RCN) is the voice of nursing and has almost half a million 
members working across health and social care services. Understandably, it is often the media’s 
ƌŋŒŚȎňĬŋŚȎĬÿȎßÃĞĞȎÿĬŋȎÃȎßĬĤĤêĥŚȎĬĥȎĉŒŒŠêŒȎŋêĞÃŚêåȎŚĬȎĥŠŋŒĉĥĀǢȎ
�ŒȎÃȎĤêĤÞêŋŒąĉňȎĬŋĀÃĥĉŒÃŚĉĬĥǣȎŷêȎąÃŶêȎÃȎŋêŒňĬĥŒĉÞĉĞĉŚŽȎŚĬȎňŋĬĤĬŚêȎŚąêȎĉĥŚêŋêŒŚŒȎĬÿȎĬŠŋȎ
ĤêĤÞêŋŒȎǻȎĉĥßĞŠåĉĥĀȎŚąŋĬŠĀąȎŚąêȎĤêåĉÃǢȎ°êȎÃĞŒĬȎąÃŶêȎÃȎŋêňŠŚÃŚĉĬĥȎŚĬȎňŋĬŚêßŚȎǻȎÃĥåȎĥêĀÃŚĉŶêȎ
ŒŚĬŋĉêŒȎĉĥȎŚąêȎĤêåĉÃȎÃÞĬŠŚȎŚąêȎ��_ȎßÃĥȎŠĥåêŋĤĉĥêȎŚąÃŚȎŋêňŠŚÃŚĉĬĥǢȎ
�ŠŚȎŒĉĤňĞŽǣȎŚąêȎŋêÃŒĬĥȎÿĬŋȎŠŒȎŚĬȎêĥĀÃĀêȎŚąêȎĤêåĉÃȎĉŒȎŚĬȎÃĤňĞĉÿŽȎňĬŒĉŚĉŶêȎĤêŒŒÃĀêŒȎÃÞĬŠŚȎĥŠŋŒĉĥĀȎ
ÃĥåȎĤŠŚêȎÃŒȎĤŠßąȎÃŒȎňĬŒŒĉÞĞêȎÃĥŽȎĥêĀÃŚĉŶêȎĬĥêŒǢȎ
fŠŋȎŒŚÃÿÿȎÃĥÃĥŽȎåĬŷĥǤȎŒŠßąȎÃŒȎŷąêĥȎÃĥĬŚąêŋȎĬŋĀÃĥĉŒÃŚĉĬĥȎĤĉĀąŚȎÞêȎÞêŚŚêŋȎňĞÃßêåȎŚĬȎßĬĤĤêĥŚȎĬŋȎĉÿȎĉŚȄŒȎÃȎ
story we don’t want our name associated with. The RCN has regional/country communications 
ŚêÃĤŒȎÃĥåȎÃȎXĬĥåĬĥǹÞÃŒêåǣȎ�VǹŷĉåêȎ^êåĉÃȎ�êÃĤǣȎĤÃĥŽȎĬÿȎŷąĬĤȎÃŋêȎêżǹĘĬŠŋĥÃĞĉŒŚŒǣȎŷąĬȎÃŋêȎ
êżňêŋŚĞŽȎňĞÃßêåȎŚĬȎĤÃěêȎŚąĬŒêȎĘŠåĀĤêĥŚȎßÃĞĞŒǢȎ
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First steps
What to do if a journalist calls you
•	 Don’t give an interview there and then.
•	 ^ÃěêȎÃȎĥĬŚêȎĬÿȎŚąêĉŋȎĥÃĤêǣȎßĬĥŚÃßŚȎåêŚÃĉĞŒǣȎŷąÃŚȎŚąêŽȎŷÃĥŚȎŚĬȎŒňêÃěȎŚĬȎŽĬŠȎÃÞĬŠŚȎÃĥåȎŷąêĥȎ

their deadline is. 
•	
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Written quotes/blogs
�ąêȎ��_ȄŒȎ�VǹŷĉåêȎ^êåĉÃȎ�êÃĤȎÃĥåȎŋêĀĉĬĥÃĞǯßĬŠĥŚŋŽȎßĬĤĤŠĥĉßÃŚĉĬĥŒȎŚêÃĤŒȎĀêŚȎĤÃĥŽȎňŋêŒŒȎ
êĥŊŠĉŋĉêŒȎÃȎåÃŽǣȎĬÿŚêĥȎňŋĉĥŚȎĘĬŠŋĥÃĞĉŒŚŒȎÃŒěĉĥĀȎÿĬŋȎŷŋĉŚŚêĥȎŊŠĬŚêŒǢȎfŠŋȎĤêåĉÃȎŚêÃĤŒȎÃŋêȎŒěĉĞĞêåȎĉĥȎ
ŷŋĉŚĉĥĀȎŚąêŒêȎŊŠĬŚêŒȎŊŠĉßěĞŽȎÃĥåȎßÃĥȎąêĞňȎŽĬŠȎåŋÃÿŚȎĬĥêȎĉĥȎŋêŒňĬĥŒêȎŚĬȎŽĬŠŋȎĤêåĉÃȎêĥŊŠĉŋŽǢȎ�ąêȎ
ŒÃĤêȎĉŒȎŚŋŠêȎĬÿȎÞĞĬĀŒǢȎ#ĬȎÃŒěȎÿĬŋȎŚąêĉŋȎąêĞňǢ
FÿȎŽĬŠȎÃŋêȎąêĞňĉĥĀȎŚĬȎåŋÃÿŚȎÃȎĤêåĉÃȎŒŚÃŚêĤêĥŚȎĬŋȎÞĞĬĀǣȎŚąêĥȎÞêÃŋȎĉĥȎĤĉĥåȎŚąêȎÿĬĞĞĬŷĉĥĀǢ
1.	 ¶ĬŠȄĞĞȎĥêêåȎŚĬȎåĬȎĉŚȎŊŠĉßěĞŽǢ
2.	 �êȎßĬĥßĉŒêȎǻȎĉÿȎŽĬŠŋȎŊŠĬŚêȎĉŒȎŷÃÿƍŽȎĬŋȎŠŒêŒȎƍĬŷêŋŽȎĞÃĥĀŠÃĀêǣȎĉŚȎĉŒȎĤŠßąȎĞêŒŒȎĞĉěêĞŽȎŚĬȎÞêȎ

used. A media statement might be around 100 words only – use those words carefully. Look 
ÃŚȎŚąêȎ��_ȄŒȎŷêÞŒĉŚêȎÿĬŋȎĤêåĉÃȎŒŚÃŚêĤêĥŚŒȎŷêȎąÃŶêȎňŠŚȎĬŠŚȎŚĬȎĀĉŶêȎŽĬŠȎŒĬĤêȎêżÃĤňĞêŒǢ

3.	

http://jrmyprtr.com/27-9-3-message-grid/
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For live interviews
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Appendix

UK-wide, London-based Media Team:

Nick Hodgson, Head of Media
nick.hodgson@rcn.org.uk
020 7647 3890

Nick Spears, Senior Media Officer
ĥĉßěǢŒňêÃŋŒɉŋßĥǢĬŋĀǢŠě
020 7647 3696

Michael Finlayson, Media Officer
ĤĉßąÃêĞǢƌĥĞÃŽŒĬĥɉŋßĥǢĬŋĀǢŠě
020 7647 3459

Emma Laws, Media Officer
emma.laws@rcn.org.uk
020 7647 3446
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mailto:tim.baggs%40rcn.org.uk?subject=
mailto:john.considine%40rcn.org.uk?subject=
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