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First steps
What to do if a journalist calls you
• Don’t give an interview there and then.
• {āřĨɌāɌţŪƘĨɌŪĽɌƘŃĨŇƉɌţāŢĨȡɌĝŪţƘāĝƘɌģĨƘāŇŜƐȡɌƵŃāƘɌƘŃĨƻɌƵāţƘɌƘŪɌƐƆĨāřɌƘŪɌƻŪƞɌāĜŪƞƘɌāţģɌƵŃĨţɌ

their deadline is. 
• 
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Written quotes/blogs
ÒŃĨɌÃ:|ɂƐɌØsȷƵŇģĨɌ{ĨģŇāɌÒĨāŢɌāţģɌƉĨľŇŪţāŜȭĝŪƞţƘƉƻɌĝŪŢŢƞţŇĝāƘŇŪţƐɌƘĨāŢƐɌľĨƘɌŢāţƻɌƆƉĨƐƐɌ
ĨţƈƞŇƉŇĨƐɌāɌģāƻȡɌŪĽƘĨţɌƆƉŇţƘɌŖŪƞƉţāŜŇƐƘƐɌāƐřŇţľɌĽŪƉɌƵƉŇƘƘĨţɌƈƞŪƘĨƐȠɌ¤ƞƉɌŢĨģŇāɌƘĨāŢƐɌāƉĨɌƐřŇŜŜĨģɌŇţɌ
ƵƉŇƘŇţľɌƘŃĨƐĨɌƈƞŪƘĨƐɌƈƞŇĝřŜƻɌāţģɌĝāţɌŃĨŜƆɌƻŪƞɌģƉāĽƘɌŪţĨɌŇţɌƉĨƐƆŪţƐĨɌƘŪɌƻŪƞƉɌŢĨģŇāɌĨţƈƞŇƉƻȠɌÒŃĨɌ
ƐāŢĨɌŇƐɌƘƉƞĨɌŪĽɌĜŜŪľƐȠɌ@ŪɌāƐřɌĽŪƉɌƘŃĨŇƉɌŃĨŜƆȠ
cĽɌƻŪƞɌāƉĨɌŃĨŜƆŇţľɌƘŪɌģƉāĽƘɌāɌŢĨģŇāɌƐƘāƘĨŢĨţƘɌŪƉɌĜŜŪľȡɌƘŃĨţɌĜĨāƉɌŇţɌŢŇţģɌƘŃĨɌĽŪŜŜŪƵŇţľȠ
1. ôŪƞɂŜŜɌţĨĨģɌƘŪɌģŪɌŇƘɌƈƞŇĝřŜƻȠ
2. 9ĨɌĝŪţĝŇƐĨɌȹɌŇĽɌƻŪƞƉɌƈƞŪƘĨɌŇƐɌƵāĽǋƻɌŪƉɌƞƐĨƐɌǋŪƵĨƉƻɌŜāţľƞāľĨȡɌŇƘɌŇƐɌŢƞĝŃɌŜĨƐƐɌŜŇřĨŜƻɌƘŪɌĜĨɌ

used. A media statement might be around 100 words only – use those words carefully. Look 
āƘɌƘŃĨɌÃ:|ɂƐɌƵĨĜƐŇƘĨɌĽŪƉɌŢĨģŇāɌƐƘāƘĨŢĨţƘƐɌƵĨɌŃāƴĨɌƆƞƘɌŪƞƘɌƘŪɌľŇƴĨɌƻŪƞɌƐŪŢĨɌĨƺāŢƆŜĨƐȠ

3. 

http://jrmyprtr.com/27-9-3-message-grid/
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Appendix

UK-wide, London-based Media Team:

Nick Hodgson, Head of Media
nick.hodgson@rcn.org.uk
020 7647 3890

Nick Spears, Senior Media Officer
ţŇĝřȠƐƆĨāƉƐʇƉĝţȠŪƉľȠƞř
020 7647 3696

Michael Finlayson, Media Officer
ŢŇĝŃāĨŜȠǊţŜāƻƐŪţʇƉĝţȠŪƉľȠƞř
020 7647 3459

Emma Laws, Media Officer
emma.laws@rcn.org.uk
020 7647 3446
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