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RCN Legal Disclaimer

This publication contains information, advice and guidance to help members of the RCN. It is intended for use 
within the UK but readers are advised that practices may vary in each country and outside the UK. 



3 FOREWORD

Foreword  
Over 20 million patients access emergency and urgent care in the NHS each year in a range of 
settings and services. Central to each of these services are the nursing teams working alongside 
other professional colleagues to ensure that these patients and their families receive world-class 
care. The increasing demands and challenges on the NHS emergency care system have seen it 
evolve significantly in the last twenty years in the United Kingdom. Technological and clinical 
advances, coupled with the introduction of integrated emergency care networks, involving major 
trauma centres, and other centres of excellence, with emergency departments and urgent care 
centres, ensure patients can expect to receive quality and compassionate care responsive to  
their needs.   
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1. Introduction
This framework was produced in response to a demand from RCN Emergency Care Association 
members for clarity in the competencies expected of nurses working in emergency care settings 
across the UK. Whilst its development focused on the needs of nurses working in emergency 
departments (EDs), the framework will also be applicable to nurses working in a wide range of 
urgent and emergency care settings and also other health care professionals who are required to 
care for patients in emergency care settings. The aim is to encourage professional development, 
leadership skills, and career progression in emergency nursing; promoting high quality patient 
care and a culture that supports recruitment and retention of emergency nurses. The framework 
is designed to support nurses from newly qualified or new to the specialty (foundation staff 
nurse) through to more experienced emergency nurses working with patients of all ages. 

Nurses working in emergency care settings that receive trauma should also follow the trauma 
competency framework developed by the National Major Trauma Nursing Group. These 
competencies can be found at: www.nmtng.co.uk/emergency-dept-1.html 

Competencies for advanced clinical practitioners in emergency care have been developed by the 
Royal College of Emergency Medicine (RCEM) and Health Education England (HEE). These have 
been endorsed by the RCN and are available at: www.rcem.ac.uk/RCEM/Exams_Training/
Emergency_Care_ACP/RCEM/Exams_Training/Emergency_Care_ACP/Emergency_Care_ACP.
aspx?hkey=8244ccaf-e85a-4b1e-8f8d-152484810137 

Preceptorship
All nurses joining the NMC register have demonstrated their ability to undertake a wide range of 
core nursing skills with competence. This framework recognises the acquisition of these skills and 
seeks to build specific competence in emergency nursing. The guidance provided in the 
Preceptorship framework for newly registered nurses, midwives and allied health professions (DH, 
2009), should act as a useful resource. 

Induction
A period of structured support is vital for all nurses who are new to the emergency care 
environment. For nurses who have clinical experience elsewhere, their transition into emergency 
care may be less challenging, and their progress in achieving the competencies may be 
accelerated in comparison to that of the newly qualified nurse.

The emergency care environment is stressful and challenging and for emergency nurses to 
develop and work effectively, they need to maintain personal wellbeing. To develop resilience, 
emergency nurses should feel supported in exploring their experiences, to enable reflection and 
learning. The need for emotional support at any stage in an emergency nurse’s career should 
never be underestimated.

References

Department of Health (2009) Preceptorship framework for newly registered nurses, midwives and 
allied health profession. London: DH.
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Glossary of nursing roles in the emergency 
care setting
Foundation staff nurse: A registered nurse who is either newly qualified or new to emergency 
nursing; has not yet acquired the competencies of an emergency nurse. These nurses require 
supervision in practice, ranging from direct supervision in their initial weeks, to indirect 
supervision as they near the accomplishment of an emergency nurse. They should be working to 
complete the Level 1 competencies. Typically, they would be Band 5.

Emergency nurse
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Emergency nurse development pathway
A clearly defined development pathway enables nurses to identify their position on a career 
journey, consider future options and plan the steps required to achieve their career aims. 

Figure 1 maps the professional development pathways into management, education or clinical 
specialist roles for emergency nurses. Defining stages within the pathway not only facilitates 
career progression, but may also inform workforce development.

Figure 1: Career development pathway overview

Career development pathway overview

Newly qualified nurse

(Foundation staff 
nurse Band 5)

Working to Level 1

New to specialty nurse

(Foundation staff 
nurse Band 5)

Working to Level 1
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Foundation practice – Working to Level 1 
competencies
The newly qualified nurse requires at least 12 months to consolidate their nurse training in 
addition to developing the competencies to be an emergency nurse. In total, it may take them up 
to two years to become an emergency nurse.

Nurses new to the emergency care environment, but with previous nursing experience, should 
aim to complete their Foundation Level 1 competencies within 12 months. They may achieve them 
sooner if their previous experience is in an acute or critical care environment. 

Developmental milestones of foundation staff nurse

Three months

•	 Be familiar with the environment and work as a member of the team caring for patients under 
supervision of an emergency nurse. 

•	 Understand operational and patient processes in the various areas of the environment. 

•	 Start to develop good nursing practice and competencies of cross-cutting themes at Level 1.

•	 Recognise own limitations, seeking help and advice when needed.

Six months

•	 Function as a member of the team in various areas of the setting, taking responsibility for 
planning, implementing and evaluating individual patient care.

•	 Achieve further good nursing practice, cross-cutting themes and specific competencies of the 
clinical practice domains at Level 1.

12 months (up to two years for newly qualified) 

•	 Manage allocated patients in various settings. In the emergency department, this is likely to 
include majors, minors and resus.

•	 Safely undertake the initial assessment of patients and triage appropriately. 

•	 Complete good nursing practice, cross-cutting themes and specific competencies of clinical 
practice domains at Level 1.

•	 Mentor student nurses and act as a guide to less experienced staff.

Emergency nurses – Working to Level 2 
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The competency framework
The national curriculum and competency framework for emergency nursing is 
demonstrated in Figure 2.

•	 Good nursing practice (GNP) – centre (core).

•	 Cross-cutting themes (CCT) – inner wheel.

•	 Clinical domains (CD) – outer wheel.

These sections appear in both Level 1 and Level 2 competency sets.

Good
nursing
practice

Pain
assessment

and
management

Medicines
management

Safeguarding
children

and adults

Moving 
and 

handling

Patient
assessment

Infection
prevention

and
control
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and record

keeping

Preventing
and controlling
violence and
     aggression

Caring for 
children and 
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Caring for 
acutely 
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Caring for 
adults requiring 

resuscitation

Caring for 
adults with 
minor injury 
and illness

Caring for
older people

Emergency
planning and

disaster
management

Caring for
people with

mental health
needs

Figure 2: The competency framework
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Good nursing practice
Good nursing practice (GNP) forms the basis of all nursing care and is 
central to the NMC Code. The behaviours outlined in GNP should be 
applied when approaching the other competencies within the 
framework. The domains of GNP cover competencies in:

•	 GNP1 – Professional behaviour

•	 GNP2 – Team working

•	 GNP3 – Communication 

•	 GNP4 – Leadership and management

•	 GNP5 – Education

•	 GNP6 – Evidence-based practice

•	 GNP7 – Legal and ethical dilemmas and decision making

•	 GNP8 – Service evaluation and improvement.
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Cross-cutting themes 
These generic themes apply to patients in any emergency care setting 
irrespective of their presenting complaint. The cross-cutting themes 
(CCT) in Figure 4 are grouped into competencies relating to: 

•	 CCT1 – Patient assessment

•	 CCT2 – Pain assessment and management

•	 CCT3 – Medicines management

•	 CCT4 – Moving and handling

•	 CCT5 – Infection prevention and control

•	 CCT6 – Safeguarding children and adults

•	 CCT7 – Documentation and record keeping

•	 CCT8 – Preventing and controlling violence and aggression.

Good
nursing
practice

Pain
assessment

and
management

Medicines
management

Safeguarding
children

and adults

Moving 
and 

handling

Patient
assessment

Infection
prevention

and
control

Documentation
and record

keeping

Preventing
and controlling
violence and
     aggression

Caring for 
children and n
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Emergency care clinical domains  
The clinical domains (CD) in Figure 5 specify the competencies 
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Competence assessment
The competencies in this framework are presented in two levels. This publication covers 
competencies Level 2 and publication 005 883 covers competencies Level 1.

•	 Level 1 competencies are intended for the foundation staff nurse to complete.

•	 Level 2 competencies are intended for the emergency nurse to complete. 
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For each competency, minimum achievement criteria are set for successful completion. However, 
this should be regarded as a minimum and not stifle those who wish to progress beyond this, for 
which they should be given recognition. Whilst some competencies will be unique to each level, 
others have identical wording in Levels 1 and 2, but the minimum achievement criteria differ. For 
example, at Level 1 ‘Advanced beginner’ may be required, whilst at Level 2 ‘Proficiency’ may be 
required.

The role of the clinical supervisor/assessor/
mentor
A foundation staff nurse should have an emergency nurse as a supervisor (having completed 
Level 1 as a minimum). The supervisor should have undergone specific training in supervision and 
assessment of others and, typically, would be a senior emergency nurse, emergency charge nurse 
or practice educator. For emergency nurses, a supervisor should be beyond Level 2. Typically, 
they would be an emergency charge nurse or practice educator.

It is recognised that when an emergency care setting starts to use this curriculum, there may  
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Level 2 competencies

Good nursing practice (GNP) Level 2
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Core skills: Good nursing practice (GNP) – Level 2

GNP1 – Professional behaviour – Level 2
Demonstrate the knowledge, skills and behaviour to project a high standard of professional nursing

Knowledge Self-assessment (circle 
as appropriate)

Minimum standard for 
achievement

Expected date of 
achievement

Evidence submitted Date of completion Level achieved Mentor sign-o� 
(print and sign)

GNP 1.1.1 (L2) Understand the NMC Code and its 
application within clinical practice

N, AB, C, P, E Proficient

GNP1 1.1.2 (L2) Identify and interpret wider policy 
documents that guide professional 
practice

N, AB, C, P, E Competent

Skills Self-assessment (circle 
as appropriate)

Minimum standard for 
achievement

Expected date of 
achievement

Evidence submitted Date of completion Level achieved Mentor sign-o� 
(print and sign)

GNP 1.2.1 (L2) Contribute to the process of personal 
appraisal and the appraisal of others

N, AB, C, P, E Proficient

GNP 1.2.2 (L2) Identify own developmental needs 
and pursue activities to address them

N, AB, C, P, E Proficient

GNP 1.2.3 (L2) Feedback to others about their 
professional behaviour

N, AB, C, P, E Competent

GNP 1.2.4 (L2) Alter pace of work according to 
urgency of the clinical situation or 
demands of the emergency care 
setting

N, AB, C, P, E Proficient

Behaviour Self-assessment (circle 
as appropriate)

Minimum standard for 
achievement

Expected date of 
achievement

Evidence submitted Date of completion Level achieved Mentor sign-o� 
(print and sign)

GNP 1.3.1 (L2) Acknowledge limitations in 
knowledge, skills and behaviour

N, AB, C, P, E Competent 
(as Level 1)

GNP 1.3.2 (L2) Demonstrate a positive attitude to 
learning and the development of self 
and others

N, AB, C, P, E Competent 
(as Level 1)

GNP 1.3.3 (L2) Promote multi-professional team 
working 

N, AB, C, P, E Proficient

GNP 1.3.4 (L2) Build a professional relationship with 
students and/or other professionals 
on attachment

N, AB, C, P, E Competent 
(as Level 1)

GNP 1.3.5 (L2) Act as a role model to others, 
projecting a professional image at all 
times

N, AB, C, P, E Competent 
(as Level 1)
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Core skills: Good nursing practice (GNP) – Level 2

GNP2 – Team working – Level 2
Contribute to effective team working

Knowledge Self-assessment (circle 
as appropriate)

Minimum standard for 
achievement

Expected date of 
achievement

Evidence submitted Date of completion Level achieved Mentor sign-o� 
(print and sign)

GNP 2.1.1 (L2) Understand the concepts 
relating to human factors and 
team resource management, 
situational awareness and error 
theory

N, AB, C, P, E Proficient

Skills Self-assessment (circle 
as appropriate)

Minimum standard for 
achievement

Expected date of 
achievement

Evidence submitted Date of completion Level achieved Mentor sign-o� 
(print and sign)

GNP 2.2.1 (L2) Identify stress and or stressful 
situations for self

N, AB, C, P, E Competent

GNP 2.2.2 (L2) Identify stress and or stressful 
situations for others

N, AB, C, P, E Competent

GNP 2.2.3 (L2) Identify individual coping 
mechanisms for dealing with 
stress

N, AB, C, P, E Competent

GNP 2.2.4 (L2) Demonstrate the ability to work 
effectively in a team

N, AB, C, P, E Proficient

GNP 2.2.5 (L2) Demonstrate the ability to lead a 
small team

N, AB, C, P, E Proficient

GNP 2.2.6(L2) Demonstrate the ability to lead a 
departmental team on a shift 
basis

N, AB, C, P, E Competent
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Core skills: Good nursing practice (GNP) – Level 2

GNP3 – Communication – Level 2Ensure effective communication 

KnowledgeSelf-assessment (circle 
as appropriate)

Minimum standard 
for achievementExpected date of 

achievement Evidence submitted
Date of completion

Level achievedMentor sign-off

(print and sign)

GNP 3.1.1 (L2)Understand factors that in�uence 

communication and common barriers to 

effective communicationN, AB, C, P, E

Proficient

GNP 3.1.2 (L2)Discuss strategies available to aid 

communication for individuals who have 

sensory impairmentN, AB, C, P, E

Proficient

GNP 3.1.3 (L2)Discuss strategies available to aid 

communication with individuals who 

speak languages other than EnglishN, AB, C, P, E

Proficient

GNP 3.1.4 (L2)Describe and evaluate tools and strategies 

available to improve the quality of 

communication between health 

professionalsN, AB, C, P, E

Competent

SkillsSelf-assessment (circle 

as appropriate)

Minimum standard 

for achievementExpected date of 

achievement Evidence submitted

Date of completion

Level achievedMentor sign-off

(print and sign)

GNP 3.2.1 (L2)Demonstrate effective communication 

with colleagues both internal and external 

to the emergency care settingN, AB, C, P, E

Proficient

GNP 3.2.2 (L2)Demonstrate effective communication 

with partner agenciesN, AB, C, P, E

Competent

GNP 3.2.3 (L2)Demonstrate effective communication 

with patients of all ages and their families/

carers/significant others, including regular 

updates on care plansN, AB, C, P, E

Proficient

GNP 3.2.4 (L2)Facilitate use of interpreting services in 

line with local policyN, AB, C, P, E

Competent

GNP 3.4.5 (L2)Communicate effectively with individuals 

with audio and/or visual impairmentN, AB, C, P, E

Competent

GNP 3.2.6(L2)Communicate effectively with individuals 

with learning disability such as autism or 

attention deficit disordersN, AB, C, P, E

Competent
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Core skills: Good nursing practice (GNP) – Level 2

GNP4 – Leadership and management – Level 2
Lead and manage the provision of emergency nursing care  

Knowledge Self-assessment (circle 
as appropriate)

Minimum standard for 
achievement
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Core skills: Good nursing practice (GNP) – Level 2

GNP5 – Education – Level 2
Support the delivery of education, training and mentorship within the emergency care setting 

Knowledge Self-assessment (circle 
as appropriate)

Minimum standard for 
achievement

Expected date of 
achievement

Evidence submitted Date of completion Level achieved Mentor sign-o� 
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Core skills: Good nursing practice (GNP) – Level 2
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Core skills: Good nursing practice (GNP) – Level 2

GNP8 – Service evaluation and improvement – Level 2
Contribute to service evaluation and improvement initiatives 

Knowledge Self-assessment (circle 
as appropriate)

Minimum standard for 
achievement

Expected date of 
achievement

Evidence submitted Date of completion Level achieved Mentor sign-o� 
(print and sign)

GNP 8.1.1 (L2) Demonstrate an understanding 
of the policies which influence 
cost-effective, high quality care

N, AB, C, P, E Competent

GNP 8.1.2 (L2) Understand how quality is 
measured in the care setting

N, AB, C, P, E Competent

GNP 8.1.3 (L2) Understand local processes for 
service evaluation

N, AB, C, P, E Competent

GNP 8.1.4 (L2) Understand local service 
improvement processes

N, AB, C, P, E Competent

Skills Self-assessment (circle 
as appropriate)

Minimum standard for 
achievement

Expected date of 
achievement

Evidence submitted Date of completion Level achieved Mentor sign-o� 
(print and sign)

GNP 8.2.1 (L2) Engage with patients/carers to 
inform service development

N, AB, C, P, E Proficient

GNP 8.2.2 (L2) Communicate ideas for service 
improvement using local 
governance frameworks

N, AB, C, P, E Competent

GNP 8.2.3 (L2) Lead service improvement 
projects

N, AB, C, P, E Competent
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Level 2 competencies

Cross-cutting themes (CCT) Level 2

Good
nursing
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Cross-cutting themes (CCT) Level 2

CCT1 – Patient assessment – Level 2
Holistically and systematically, assess patients 

Knowledge Self-assessment 
(circle as appropriate)

Minimum standard 
for achievementHolistically and -9.216(-)1 (ad(sment1– 1)- (w.)41�)-.82(w.)41� (L2 t1�e-hospital ca[(t1656295i20 (w 1.2e06 ts )]TJ
on cm
0 )]TJ
0 -1.25 N, AB15.1, C,1 (e)6.5.1, E]TJ
T*
[(f)10(ad(smen1162ompe0 (wlen)2 (20 (wl]TJ
T-1 8449(-)1 (ad(sment1– 1)- (w.)41�)-.82(w.)-)2 2 (L2 )]TJ
T7.2330 -1.25 Under0 (w)5 (ti as)the  1.2.5.1ac)2.4t7.123e06 0 (w))ths 
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CCT 1.2.8 (L2) Safely and accurately conduct the following investigations:

•	 ECG monitoring

•	 capillary blood glucose

•	 urinalysis

•	 pregnancy testing

N, AB, C, P, E Proficient

CCT 1.2.9 (L2) Safely and effectively conduct cannulation and venipuncture in 
accordance with local guidelines

N, AB, C, P, E Competent
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Cross-cutting themes (CCT) Level 2

CCT2 – Pain assessment and management – Level 2
Provide holistic care for patients with pain 

Knowledge Self-assessment 
(circle as appropriate)

Minimum standard 
for achievement

Expected date 
of achievement

Evidence submitted Date of 
completion

Level 
achieved

Mentor sign-o� 
(print and sign)

CCT 2.1.1 (L2) Understand the physiology of pain N, AB, C, P, E
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Cross-cutting themes (CCT) Level 2
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CCT 3.2.7 (L2)
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Cross-cutting themes (CCT) Level 2

CCT4 – Moving and handling – Level 2
Ensure safe moving and handling of patients and equipment in the emergency care setting  

Knowledge Self-assessment 
(circle as appropriate)

Minimum standard 
for achievement

Expected date 
of achievement

Evidence submitted Date of 
completion

Level 
achieved

Mentor sign-o� 
(print and sign)

CCT 4.1.1 (L2) Understand of the principles of safe moving and handling N, AB, C, P, E Proficient

CCT 4.1.2 (L2) Discuss the tools available to aid the assessment of moving and 
handling tasks

N, AB, C, P, E Proficient

CCT 4.1.3 (L2) Understand the equipment available within the local organisation, 
including its benefits and limitations

N, AB, C, P, E Proficient

Skills Self-assessment 
(circle as appropriate)

Minimum standard 
for achievement

Expected date 
of achievement

Evidence submitted Date of 
completion

Level 
achieved

Mentor sign-o� 
(print and sign)

CCT 4.2.1 (L2) Adhere to local health and safety guidance when moving 
equipment and resources 

N, AB, C, P, E Competent

CCT 4.2.2 (L2) Assess and plan patient moving and handling needs N, AB, C, P, E Proficient

CCT 4.2.3 (L2) Safely use locally available moving and handling aids N, AB, C, P, E Proficient

CCT 4.2.4 (L2) Lead a team undertaking patient handling activities N, AB, C, P, E Competent
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Cross-cutting themes (CCT) Level 2

CCT5 – Infection prevention and control – Level 2
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Cross-cutting themes (CCT) Level 2

CCT6 – Safeguarding children and adults – Level 2
Protect the safety of children and adults 

Knowledge Self-assessment 
(circle as appropriate)

Minimum standard 
for achievement

Expected date 
of achievement

Evidence submitted Date of 
completion

Level 
achieved

Mentor sign-o� 
(print and sign)

CCT 6.1.1 (L2) Understand local guidelines and policies on safeguarding adults 
and children and how to access support

N, AB, C, P, E Proficient

CCT 6.1.2 (L2) Identify the named nurse for safeguarding adults and children and 
understand their role

N, AB, C, P, E Competent

CCT 6.1.3 (L2) Understand the needs of persons who are susceptible to abuse, 
either through mental disability, physical disability or at risk from 
self or carer

N, AB, C, P, E Proficient

CCT 6.1.4 (L2) Understand the principles of the Mental Capacity Act (or 
equivalent in country of practice) and its implementation (see 
GNP7)

N, AB, C, P, E Proficient

CCT 6.1.5 (L2) Understand the principles and legal implications for Deprivation of 
Liberty Safeguards (DOLS) or capacity legislation in country of 
practice (see GNP7)

N, AB, C, P, E Proficient

CCT 6.1.6 (L2) Discuss the signs and symptoms of abuse: 

•	 physical 

•	 emotional 

•	 sexual (including exploitation) 

•	 female genital mutilation 

•	 neglect 

•	 domestic abuse 

•	 honour-based violence

N, AB, C, P, E Proficient

CCT 6.1.7 (L2) Discuss information sharing in order to adequately safeguard 
children or adults

N, AB, C, P, E Competent

CCT 6.1.8 (L2) Understand the role of safeguarding a patient’s dependents N, AB, C, P, E Proficient

CCT 6.1.9 (L2) Discuss the challenges of caring for persons/family suffering from 
domestic abuse

N, AB, C, P, E Competent

CCT 6.1.10 (L2) Recognise local processes for referral to external agencies N, AB, C, P, E Competent
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Level 2 competencies

Clinical domains (CD) Level 2 
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CD1 – Caring for acutely ill adults – Level 2
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Skills Self-assessment 
(circle as appropriate)

Minimum standard 
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CD1 – Caring for acutely ill adults – Level 2
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CD1 2.2.4 (L2) Effectively prepare patients and equipment and assist in the 
procedure for:

•	 synchronised cardioversion

•	 transcutaneous pacing

N, AB, C, P, E Competent

CD1 2.2.5 (L2) Initiate effective immediate management of ACS following local 
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CD1 – Caring for acutely ill adults – Level 2

CD1.3 Neurological system – Level 2
Effectively care for patients with neurological problems

Knowledge Self-assessment 
(circle as appropriate)

Minimum standard 
for achievement

Expected date 
of achievement

Evidence submitted Date of 
completion

Level 
achieved

Mentor sign-o� 
(print and sign)

CD1 3.1.1 (L2) Understand basic anatomy and physiology of the central nervous 
system including:

•	 principal brain areas and their function

•	 sensory and motor pathways

N, AB, C, P, E Competent

CD1 3.1.2 (L2) Understand the pathophysiology associated with the following 
medical conditions:

•	 stroke

•	 intracranial haemorrhage (subarachnoid haemorrhage, 
extradural haemorrhage, subdural haemorrhage)

•	 epilepsy

•	 Parkinson’s disease

•	 Guillain–Barré syndrome

•	 Myasthenia gravis

N, AB, C, P, E Competent

CD1 3.1.3 (L2) Understand national guidelines for: 

•	 stroke

•	 head injury 

•	 Parkinson’s disease

•	 back pain

N, AB, C, P, E Competent

CD1 3.1.4 (L2) Discuss the signs of conditions requiring emergency intervention:

•	 raised intracranial pressure

•	 cauda-equina

N, AB, C, P, E Competent

Skills Self-assessment 
(circle as appropriate)

Minimum standard 
for achievement

Expected date 
of achievement

Evidence submitted Date of 
completion

Level 
achieved

Mentor sign-o� 
(print and sign)

CD1 3.2.1 (L2) Recognise and act appropriately when mechanism of injury or 
history of presenting complaint may suggest acute neurological 
insult

N, AB, C, P, E Competent
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CD l .2.2 (L2)Undertake a neurological assessment to include: •	assessment of conscious level using ‘alert, voice, pain, unresponsive’ scale (AVPU)

•	basic assessment of sensation, motor power and tone 

•	Glasgow Coma Score

•	assessment of pupillary size and reaction

N, AB, C, P, EProffcient

CD l .2.3 (L2)Identify patients with red �ag symptoms and/or signs and escalate concerns to appropriate clinician
N, AB, C, P, E
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CD1 4.2.4 (L2) Demonstrate the ability to safely and effectively insert a wide bore 
nasogastric tube

N, AB, C, P, E Competent

CD1 4.2.5 (L2) Recognise and locate the equipment used to control variceal 
bleeding and instigate massive haemorrhage protocol where 
needed  

N, AB, C, P, E Competent

CD1 4.2.6 (L2) Recognise patients who may pose an infection control risk and 
implement isolation procedures (e.g. those with diarrhoea and or 
vomiting)

N, AB, C, P, E Competent

CD1 4.2.7 (L2) Undertake collection of stool samples and send for appropriate 
investigations

N, AB, C, P, E Competent
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CD1 – Caring for acutely ill adults – Level 2
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CD1 5.2.3 (L2) Insert urethral catheters in female patients in line with locally 
agreed policies and procedures

N, AB, C, P, E Competent

CD1 5.2.4 (L2) Insert urethral catheters in male patients in line with locally agreed 
policies and procedures

N, AB, C, P, E Competent

CD1 5.2.5 (L2) Monitor urine output and fluid intake and escalate concerns 
appropriately

N, AB, C, P, E
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CD1 6.2.3 (L2) Instigate the blood tests necessary to investigate and manage 
endocrine emergencies 

N, AB, C, P, E Competent

CD1 6.2.4 (L2) Provide safe and effective care to patients with endocrine 
emergencies, in particular the management of:

•	 hyperglycaemia

•	 DKA

•	 hypoglycaemia

•	 Addison’s Crisis

N, AB, C, P, E Competent
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CD1 – Caring for acutely ill adults – Level 2

CD1.7 – Reproductive system – Level 2
Effectively care for patients with reproductive system problems

Knowledge Self-assessment 
(circle as appropriate)

Minimum stan1 2
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CD1 – Caring for acutely ill adults – Level 2
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Level 2 competencies

Clinical domains (CD) Level 2 
Caring for adults requiring 
resuscitation

For nurses caring for trauma patients please also see the National 
Major Trauma Nursing Group competencies, available at:  
www.nmtng.co.uk/emergency-dept-1.html
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CD2 – Caring for adults requiring resuscitation – Level 2
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CD2 – Caring for adults requiring resuscitation – Level 2
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CD2 2.2.8 (L2) Undertake lead nurse role as part of the clinical team N, AB, C, P, E Competent

CD2 2.2.9 (L2) Instigate appropriate monitoring and investigations following return 
of spontaneous cardiac output

N, AB, C, P, E Competent

CD2 2.2.10 (L2) Provide appropriate emotional support during the process of 
breaking bad news. For example, demonstrate sensitivity and 
empathy

N, AB, C, P, E Proficient

CD2 2.2.11 (L2) Care for the deceased patient in accordance with local guidelines N, AB, C, P, E Competent
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CD2 – Caring for adults requiring resuscitation – Level 2

CD2.3 – Managing sepsis – Level 2
Provide appropriate care for patients with sepsis

Knowledge Self-assessment 
(circle as appropriate)

Minimum standard 
for achievement

Expected date 
of achievement

Evidence submitted Date of 
completion

Level 
achieved

Mentor sign-o� 
(print and sign)

CD2 3.1.1 (L2) Understand the potential causes of sepsis N, AB, C, P, E Competent

CD2 3.1.2 (L2) Understand the pathophysiology of sepsis, including its identifying 
clinical features

N, AB, C, P, E Competent

CD2 3.1.3 (L2) Describe the significance of patient investigations such as: lactate 
levels and white cell count

N, AB, C, P, E Competent

CD2 3.1.4 (L2) Articulate the features associated with high risk criteria for sepsis 
and the circumstances in which patients may require senior clinical 
input and/or review by intensive care experts

N, AB, C, P, E Competent

CD2 3.1.5 (L2) Understand locally agreed guidelines and documentation relating 
to sepsis

N, AB, C, P, E Competent

Skills Self-assessment 
(circle as appropriate)

Minimum standard 
for achievement

Expected date 
of achievement

Evidence submitted Date of 
completion

Level 
achieved

Mentor sign-o� 
(print and sign)

CD2 3.2.1 (L2) Identify patients with signs or symptoms of sepsis and ensure 
initiation of early treatment as per local guidelines

N, AB, C, P, E Competent

CD2 3.2.2 (L2) Instigate physiological monitoring, record baseline observations 
and accurately calculate early warning score and assign patient 
priority (triage)

N, AB, C, P, E Proficient

CD2 3.2.3 (L2) Initiate oxygen therapy titrated to oxygen saturations and in 
accordance with agreed guidelines

N, AB, C, P, E Proficient

CD2 3.2.4 (L2) Establish IV access and obtain appropriate blood samples, 
including venous blood cultures – in line with locally agreed 
procedures

N, AB, C, P, E Proficient

CD2 3.2.5 (L2) Evaluate results of near patient tests and report abnormal results 
to an appropriate clinician

N, AB, C, P, E Competent

CD2 3.2.6 (L2) Administer intravenous fluid and antibiotics as prescribed and in 
accordance with guidelines and local policy

N, AB, C, P, E Competent

CD2 3.2.7 (L2) Maintain accurate fluid balance monitoring N, AB, C, P, E Proficient

CD2 3.2.8 (L2) Maintain close observation of patient’s condition, liaising with 
critical care support as required in line with local guidelines and 
procedures

N, AB, C, P, E Competent
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CD2 – Caring for adults requiring resuscitation – Level 2

CD2.4 – The shocked patient – Level 2
Provide appropriate care for patients with ‘shock’ states. Also see CD2.1 Anaphylaxis, CD2.3 Sepsis and the National Major Trauma Group competencies

Knowledge Self-assessment 
(circle as appropriate)

Minimum standard 
for achievement

Expected date 
of achievement

Evidence submitted Date of 
completion

Level 
achieved

Mentor sign-o� 
(print and sign)

CD2 4.1.1 (L2) Define ‘shock’ and discuss the pathophysiology and presenting signs 
and symptoms resulting from:

•	 hypovolemic shock

•	 cardiogenic shock

•	 septic shock

•	 anaphylactic shock 

•	 neurogenic shock

N, AB, C, P, E Competent

CD2 4.1.2 (L2) Understand the progression of shock and the resulting manifestation 
of signs, symptoms and blood values

N, AB, C, P, E Competent

CD2 4.1.3 (L2) Understand the management of the different forms of shock listed 
above

N, AB, C, P, E Competent

CD2 4.1.4 (L2) Describe methods to minimise external bleeding N, AB, C, P, E Competent

CD2 4.1.5 (L2) Understand the local guidelines relating to activation of the massive 
haemorrhage protocol

N, AB, C, P, E Competent

Skills Self-assessment 
(circle as appropriate)

Minimum standard 
for achievement

Expected date 
of achievement

Evidence submitted Date of 
completion

Level 
achieved

Mentor sign-o� 
(print and sign)

CD2 4.2.1 (L2) Identify and report evidence of catastrophic haemorrhage N, AB, C, P, E Competent

CD2 4.2.2 (L2) Establish physiological monitoring, record baseline observations and 
accurately calculate early warning score and assign triage category

N, AB, C, P, E Proficient

CD2 4.2.3 (L2) Initiate oxygen therapy in accordance with local and national guidance N, AB, C, P, E Competent

CD2 4.2.4 (L2) Establish IV access and obtain appropriate blood samples, in line with 
locally agreed procedures

N, AB, C, P, E Competent

CD2 4.2.5 (L2) Evaluate blood results and communicate abnormal results 
appropriately

N, AB, C, P, E Competent

CD2 4.2.6 (L2) Initiate intravenous fluids and/or transfusion of blood products as 
prescribed and in accordance with guidelines and local policy

N, AB, C, P, E Competent

CD2 4.2.7 (L2) Maintain accurate fluid balance monitoring N, AB, C, P, E Proficient

CD2 4.2.8 (L2) Evaluate effect of interventions, communicate to responsible clinician 
and facilitate critical care support in line with local guidelines and 
procedures

N, AB, C, P, E Competent



CLINICAL DOMAINS (CD) LEVEL 260

CD2 – Caring for adults requiring resuscitation – Level 2
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CD2 – Caring for adults requiring resuscitation – Level 2
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Skills Self-assessment 
(circle as appropriate)

Minimum standard 
for achievement

Expected date 
of achievement

Evidence submitted Date of 
completion

Level 
achieved

Mentor sign-o� 
(print and sign)

CD2 6.2.1 (L2) Establish physiological monitoring and prepare ETC02 equipment N, AB, C, P, E Competent

CD2 6.2.2 (L2) Prepare the drugs prescribed for RSI in accordance with local 
guidelines and procedures

N, AB, C, P, E Competent

CD2 6.2.3 (L2) Prepare equipment for intubation in discussion with the clinician 
who will intubate the patient

N, AB, C, P, E Competent

CD2 6.2.4 (L2) Prepare the ventilator for use and effectively undertake a 
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CD2 6a.2.6 (L2) Demonstrate the ability to safely transfer patients undergoing NIV, 
ensure that all essential equipment accompanies the patient 
during transfer

N, AB, C, P, E Competent
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CD2 – Caring for adults requiring resuscitation – Level 2

CD2.7 – The patient requiring invasive monitoring (central venous access and arterial lines) – Level 2
Provide holistic care for patients requiring invasive monitoring using central venous access and/or arterial lines

Knowledge Self-assessment 
(circle as appropriate)

Minimum standard 
for achievement

Expected date 
of achievement

Evidence submitted Date of 
completion

Level 
achieved

Mentor sign-o� 
(print and sign)

CD2 7.1.1 (L2) Demonstrate understanding of the indications and rationale for 
the placement of central venous catheters or arterial catheters, 
and the potential risks and complications of insertion

N, AB, C, P, E Competent

CD2 7.1.2 (L2) Understand local policies and guidelines for the placement and 
use of central venous access and arterial lines

N, AB, C, P, E Competent

CD2 7.1.3 (L2) Demonstrate an understanding of the equipment necessary for the 
insertion of central venous and arterial catheters, and the types of 
lines commonly inserted

N, AB, C, P, E Competent

CD2 7.1.4 (L2) Demonstrate an understanding of the common sites for insertion 
and the procedure for insertion of central venous and arterial 
catheters 

N, AB, C, P, E Competent

CD2 7.1.5 (L2) Demonstrate an understanding of pressure transducer equipment 
and the configuration of the multi-modality monitor to facilitate 
recording, and monitoring of CVP and arterial pressures

N, AB, C, P, E Competent

CD2 7.1.6 (L2)
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Level 2 competencies

Clinical domains (CD) Level 2 
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CD3 – Caring for adults with minor injury or illness – Level 2

CD3.1 – Limb injuries – Level 2
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CD3 1.2.6 (L2) Demonstrate the correct application and provision of appropriate 
advice following:

•	 broad arm sling

•	 high arm sling

•	 collar and cuff

•	 neighbour strapping

•	 mallet/zimmer splints 

•	 thumb spica

•	 application of wrist splints (with and without thumb extension)

N, AB, C, P, E Proficient

CD3 1.2.7 (L2) Apply to lower limbs:

•	 wool and crepe bandage

•	 knee splint

•	 ankle splint

N, AB, C, P, E Proficient

CD3 1.2.8 (L2) Apply upper and lower limb casts (Plaster of Paris or locally used 
equivalent), following locally agreed procedures and adopting 
national best practice

N, AB, C, P, E Proficient

CD3 1.2.9 (L2) Give appropriate advice following application of a cast N, AB, C, P, E Competent

CD3 1.2.10 (L2) Undertake a VTE risk assessment and ensure that appropriate 
N, AB, C, P, E Proficient
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CD3 – Caring for adults with minor injury or illness – Level 2

CD3.2 – Head and neck – Level 2
Provide holistic care for patients presenting with ophthalmic, maxillofacial, or ear, nose and throat (ENT) problems

Knowledge Self-assessment 
(circle as appropriate)

Minimum standard 
for achievement

Expected date 
of achievement

Evidence submitted Date of 
completion

Level 
achieved

Mentor sign-o� 
(print and sign)

CD3 2.1.1 (L2) Describe the normal anatomy and physiology of the eye N, AB, C, P, E Competent Date 1.1 (L2)
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CD3 – Caring for adults with minor injury or illness – Level 2
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CD3 – Caring for adults with minor injury or illness – Level 2

CD3.4 – Wounds and burns – Level 2
Provide holistic care to patients presenting with minor wounds and burns (for major burns refer to the National Major Trauma Nursing Group competencies)

Knowledge Self-assessment 
(circle as appropriate)

Minimum standard 
for achievement

Expected date 
of achievement

Evidence submitted Date of 
completion

Level 
achieved

Mentor sign-o� 
(print and sign)

CD3 4.1.1 (L2) Describe the normal anatomy of the skin N, AB, C, P, E Competent

CD3 4.1.2 (L2) Describe mechanisms of injury that may result in wounds and/or 
burns

N, AB, C, P, E Competent

CD3 4.1.3 (L2) Understand the terminology associated with wounds and burns 
including:

•	 laceration

•	 incision

•	 graze

•	 scald

•	 full thickness

•	 partial thickness

•	 superficial

N, AB, C, P, E Competent

CD3 4.1.4 (L2) Describe wound and burn assessment including red flags N, AB, C, P, E Proficient

CD3 4.1.5 (L2) Understand how seemingly small wounds or burns may have 
serious consequences due to anatomical site

N, AB, C, P, E Competent

CD3 4.1.6 (L2) Understand the normal wound and burn healing processes and the 
factors that may affect this

N, AB, C, P, E Competent

CD3 4.1.7 (L2) Describe the properties of dressings used to facilitate wound and 
burn healing

N, AB, C, P, E Competent

CD3 4.1.8 (L2) Describe recognised immediate and delayed complications arising 
from wounds and burns

N, AB, C, P, E Competent

CD3 4.1.9 (L2) Describe the local guidelines relating to wound and burn 
management

N, AB, C, P, E Competent

CD3 4.1.10 (L2) Understand how the presence of wounds, burns or other minor 
injuries may give rise to safeguarding concerns (see CTT6)

N, AB, C, P, E Proficient

CD3 4.1.11 (L2) Describe the criteria for wound and burn referral to specialised 
services and the locally agreed guidelines and processes for 
referral

N, AB, C, P, E Competent
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Skills Self-assessment 
(circle as appropriate)

Minimum standard 
for achievement

Expected date 
of achievement

Evidence submitted Date of 
completion

Level 
achieved

Mentor sign-o� 
(print and sign)

CD3 4.2.1 (L2) Demonstrate the initial assessment of patients with wounds and 
burns and prioritise appropriately (triage)

N, AB, C, P, E Competent

CD3 4.2.2 (L2) Initiate first aid treatment of wounds and burns N, AB, C, P, E Proficient

CD3 4.2.3 (L2) Undertake wound cleaning following local guidelines N, AB, C, P, E Competent

CD3 4.2.4 (L2) Following local policy, clean and close an uncomplicated  
wound with:

•	 tissue adhesive

•	 steri strips

•	 staples

•	 sutures

N, AB, C, P, E Proficient

CD3 4.2.5 (L2) Demonstrate ability to de-roof blisters according to local 
guidelines

N, AB, C, P, E Competent

CD3 4.2.6 (L2) Select and apply dressings to wounds and burns (as per local 
guidelines)

N, AB, C, P, E Proficient

CD3 4.2.7 (L2) Recognise when a wound or burn requires more detailed clinical 
exploration/assessment and report concerns appropriately

N, AB, C, P, E Competent

CD3 4.2.8 (L2) Provide appropriate wound care advice, including when to seek 
urgent clinical attention 

N, AB, C, P, E Competent
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Level 2 competencies

Clinical domains (CD) Level 2 
Caring for children and young people 

The Good Nursing Practice and Cross-Cutting Theme  
competencies apply equally to nurses caring for adults and  
children. However, nurses caring for children and young people  
must prioritise completion of CCT6 competencies on safeguarding 
children and adults.

For nurses caring for children following major trauma, please also 
see the National Major Trauma Nursing Group Competencies 
available at: www.nmtng.co.uk/emergency-dept-1.html

Good
nursing
practice

Pain
assessment

and
management

Medicines
management

Safeguarding
children

and adults

Moving 
and 

handling

Patient
assessment

Infection
prevention

and
control

Documentation
and record

keeping

Preventing
and controlling
violence and
     aggression35 0 l h f Q q 59 Tc 0.009 Tw 1.184eu0

��������������������������������� ������������� ���������������������
���������
�����������
������ ��	���
 ���
��������

�������������������
���������	������ ����������

����������������
������ �������

���	�����c4.0087670 m09.48.9003c4.0087670 m09.8.10(�)49.Tcac.509.Tw 855N
10 Td
( .92�)Tj
.091.-1.[(�)14(�)424�

Good
nursing
practice

Pain
assessment

and
management

Medicines
management

Safeguarding
children

and adults

Moving 
and 

handling

Patient
assessment

Infection
prevention

and
control

Documentation
and record

keeping

Preventing
and controlling
violence and
     aggression

Caring for 
children and 
young people

Caring for 
acutely 
ill adults

Caring for 
adults requiring 

resuscitation

Caring for 
adults with 
minor injury 
and illness

Caring for
older people

Emergency
planning and

disaster
management

Caring for
people with

mental health
needs



CLINICAL DOMAINS (CD) LEVEL 276

CD4 – Caring for children and young people – Level 2
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CD4 1.2.2 (L2) For children of all ages, appropriately measure and record the 
following physiological observations:

•	 evaluation of respiration to include:

    •   rate and work of breathing

    •   oxygen saturations

•	 heart rate

•	 blood pressure

•	 capillary refill time (CRT)

•	 conscious level – AVPU and Glasgow Coma Score (GCS)

•	 blood glucose measurement (BM)

•	 temperature

N, AB, C, P, E Proficient

CD4 1.2.3 (L2) Correctly calculate and document the locally used paediatric early 
warning score

N, AB, C, P, E Proficient

CD4 1.2.4 (L2) Demonstrate appropriate urine collection techniques in all ages of 
children and interpret urinalysis

N, AB, C, P, E Proficient

CD4 1.2.5 (L2) Identify children who are acutely unwell or seriously injured, move 
to an appropriate environment, commence immediate treatment 
and summon help

N, AB, C, P, E Competent

CD4 1.2.6 (L2) Triage children accurately and modify priority management based 
on issues other than acuity (e.g. learning disability) 

N, AB, C, P, E Competent

CD4 1.2.7 (L2) Assess children in a calm and age-
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CD4 – Caring for children and young people – Level 2
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CD4 – Caring for children and young people – Level 2
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CD4 – Caring for children and young people – Level 2



CLINICAL DOMAINS (CD) LEVEL 283

CD4 4.1.5 (L2) Demonstrate an understanding of the pathophysiology and 
associated signs and symptoms of common endocrine presentations 
in children:

•	 diabetes

•	 diabetic ketoacidosis

•	 hypoglycaemia

•	 Addison’s disease and Addisonian Crisis

N, AB, C, P, E Proficient

CD4 4.1.6 (L2) Demonstrate an understanding of the pathophysiology and 
associated signs and symptoms of common childhood infectious 
disease presentations in children. For example:

•	 chicken pox

•	 rubella

•	 mumps

•	 measles

•	 scarlet fever

•	 fifth disease

•	 hand, foot and mouth disease

N, AB, C, P, E Competent

CD4 4.1.7 (L2) Describe the assessment and care of a child with fever of unknown 
origin with reference to national and local guidelines

N, AB, C, P, E Proficient

CD4 4.1.8 (L2) Describe when a child may need nursing in an environment away 
from other patients due to reduced immunity

N, AB, C, P, E Proficient

CD4 4.1.9 (L2) Describe when a child may need nursing in an environment away 
from other patients to prevent spread of infection

N, AB, C, P, E Proficient

Skills Self-assessment 
(circle as appropriate)

Minimum standard 
for achievement

Expected date 
of achievement

Evidence 
submitted

Date of 
completion

Level 
achieved

Mentor sign-o� 
(print and sign)

CD4 4.2.1 (L2) Implement clinical care following local and/or national guidance for 
infants, children and adolescents presenting with: 

•	 respiratory problems

•	 gastrointestinal problems

•	 ENT problems

•	 neurological problems

•	 endocrine problems

•	 infectious diseases

N, AB, C, P, E Proficient
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CD4 – Caring for children and young people – Level 2

CD4.6 – Psychological and mental health aspects of care of children – Level 2 (also see CD5.1)
Provide safe psychological and mental health care for children and young people      

Knowledge Self-assessment 
(circle as appropriate)

Minimum standard 
for achievement

Expected date 
of achievement

Evidence submitted Date of 
completion

Level 
achieved

Mentor sign-o� 
(print and sign)

CD4 6.1.1 (L2) Discuss the role of play in relation to development N, AB, C, P, E Proficient

CD4 6.1.2 (L2) Discuss the role of play in the assessment and management of 
children presenting to hospital

N, AB, C, P, E Proficient

CD4 6.1.3 (L2) Describe factors that may contribute to fear in children and 
strategies that may be used to mitigate them

N, AB, C, P, E Proficient

CD4 6.1.4 (L2) Discuss the implications of risk-taking behaviour in young people N, AB, C, P, E Competent

CD4 6.1.5 (L2) Understand the roles of other professionals (e.g. play therapists) in 
the care of acutely ill or injured children

N, AB, C, P, E Competent

CD4 6.1.6 (L2) Identify the possible psychological effects of hospitalisation on 
children and families, and the coping strategies that may be used

N, AB, C, P, E Competent

CD4 6.1.7 (L2) Understand the behavioural and psychological symptoms that 
may be experienced by children with mental health issues and the 
impact this has on families

N, AB, C, P, E Competent

CD4 6.1.8 (L2) Understand the common mental health problems of children and 
young people including:

•	 depression

•	 anxiety

•	 suicide ideation

•	 self-harm

•	 eating disorders

•	 psychosis

N, AB, C, P, E Competent

CD4 6.1.9 (L2) Understand the principles of a suicide/self-harm risk assessment 
with a young person

N, AB, C, P, E Competent

CD4 6.1.10 (L2) Describe local child and adolescent mental health services 
(CAMHS) and referral pathways for young people

N, AB, C, P, E Competent

CD4 6.1.11 (L2) Discuss the use of the Mental Health Act or equivalent in country 
of practice 

N, AB, C, P, E Competent

CD4 6.1.12 (L2) Describe local alcohol and substance misuse services for children 
and young people

N, AB, C, P, E Competent
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Level 2 competencies

Clinical domains (CD) Level 2 
Caring for people with mental  
health needs 

Good
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CD5 – Caring for people with mental health needs – Level 2

CD5.1 – Assessing adults with mental health problems – Level 2 (for children and young people see CD4.6)
Holistically and systematically assess adults with mental health problems       

Knowledge Self-assessment 
(circle as appropriate)

Minimum standard 
for achievement

Expected date 
of achievement

Evidence submitted Date of 
completion

Level 
achieved

Mentor sign-o� 
(print and sign)
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Skills Self-assessment 
(circle as appropriate)

Minimum standard 
for achievement

Expected date 
of achievement

Evidence submitted Date of 
completion

Level 
achieved

Mentor sign-o� 
(print and sign)

CD5 1.2.1 (L2) Use a structured approach to assess patients presenting with 
acute mental health problems and prioritise appropriately

N, AB, C, P, E Proficient

CD5 1.2.2 (L2) Evaluate patient behaviour in relationship to actual and/or 
potential risk of harm to self or others

N, AB, C, P, E Competent

CD5 1.2.3 (L2) Recognise when a patient presenting with a physical illness may 
be experiencing symptoms of a mental illness and report 
appropriately

N, AB, C, P, E Proficient

CD5 1.2.4 (L2) Recognise when a patient presenting with a mental health 
problem may be experiencing symptoms of a physical illness and 
report appropriately

N, AB, C, P, E Proficient

CD5 1.2.5 (L2) Use effective strategies, including the inclusion or withdrawal of 
significant others, to calm highly emotional situations

N, AB, C, P, E Competent

CD5 1.2.6 (L2) Act in line with local policy to safeguard patients with mental 
illness

N, AB, C, P, E Competent

CD5 1.2.7 (L2) Act in line with local policy to safeguard dependents of patients 
with impaired ability to do so themselves

N, AB, C, P, E Competent
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CD5 – Caring for people with mental health needs – Level 2
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CD5 – Caring for people with mental health needs – Level 2
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CD6 – Caring for older people – Level 2



CLINICAL DOMAINS (CD) LEVEL 297

CD6 – Caring for older people – Level 2

CD6.2 – Psychological and social care of older adults – Level 2
Ensure the provision of holistic psychological and social care for older people       

Knowledge Self-assessment 
(circle as appropriate)

Minimum standard 
for achievement

Expected date 
of achievement

Evidence submitted Date of 
completion

Level 
achieved

Mentor sign-o� 
(print and sign)

CD6 2.1.1 (L2) Understand the application of the Mental Capacity Act, including 
the role of the Independent Mental Capacity Advocate (or 
equivalent in country of practice) (also see GNP7)

N, AB, C, P, E Proficient

CD6 2.1.2 (L2) Understand the Principles of Deprivation of Liberty Safeguards 
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CD6 2.2.4 (L2) Identify signs and symptoms of potential undiagnosed dementia 
and escalate within own health care setting and/or partner 
agencies

N, AB, C, P, E Proficient

CD6 2.2.5 (L2) Identify when existing support services (including unpaid carers) 
are unable to meet the needs of an older person and initiate 
multi-professional assessment

N, AB, C, P, E Competent

CD6 2.2.6 (L2) Identify the need for, and instigate, a social services referral for an 
older person as appropriate 

N, AB, C, P, E Competent

CD6 2.2.7 (L2) Assess the older person for neglect and/or self-harm and report as 
per local policy

N, AB, C, P, E Competent

CD6 2.2.8 (L2) Select and use appropriate distraction techniques for older people 
who may be agitated or distressed

N, AB, C, P, E Proficient

CD6 2.2.9 (L2) Communicate effectively with patients who have sensory 
impairment. 

N, AB, C, P, E Proficient



CLINICAL DOMAINS (CD) LEVEL 299

CD6 – Caring for older people – Level 2
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CD6 – Caring for older people – Level 2

CD644 – End of life care – Level 2Provide dignified holistic end of life care for patients and those important to them       

KnowledgeSelf-assessment (circle as appropriate)
Minimum standard 

for achievement Expected date 

of achievementEvidence submittedDate of 

completion
Level 

achieved Mentor sign-off 

(print and sign)CD6 4.1.1 (L2)Describe the principles of decision making in end of life care 

planningN, AB, C, P, ECompetent

CD6 4.1.2 (L2)Discuss the challenges of providing both anticipated end of life 

care and unexpected/traumatic end of life careN, AB, C, P, ECompetent

CD6 4.1.3 (L2)Understand local, regional and national guidelines and procedures 

relating to end of life careN, AB, C, P, ECompetent

CD6 4.1.4 (L2)Describe the legal framework around advanced directives in the 

country of practiceN, AB, C, P, ECompetent

CD6 4.1.5 (L2)Understand the need to consider the person’s wishes around 

organ donationN, AB, C, P, ECompetent

CD6 4.1.6 (L2)Discuss the policies and procedures relating to transfer of the 

deceased person to the mortuary and meeting cultural and 

religious beliefsN, AB, C, P, ECompetentSkillsSelf-assessment 

(circle as appropriate)
Minimum standard 

for achievement Expected date 

of achievementEvidence submittedDate of 

completion
Level 

achieved Mentor sign-off 

(print and sign)CD6 4.2.1 (L2)Respect the wishes of people and those important to them 

regarding end of life where possibleN, AB, C, P, EProficient

CD6 4.2.2 (L2)Support carers and families of patients who are at the end of their 

life and signpost to relevant bereavement servicesN, AB, C, P, EProficient

CD6 4.2.3 (L2)Ensure contemporaneous documentation of discussions and 

information is provided to the person (and those important to 

them)N, AB, C, P, EProficientCD6 4.2.4 (L2)Provide an appropriate environment for the person at the end of 

life, maintaining privacy, dignity and meeting spiritual and cultural 

needsN, AB, C, P, ECompetentCD6 4.2.5 (L2)Discuss with people important to the person, their wishes 

regarding organ donation and contact relevant persons to 

facilitate thisN, AB, C, P, ECompetentCD6 4.2.6 (L2)Follow local procedures for safe transfer of the deceased person 

to the mortuaryN, AB, C, P, ECompetent
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Level 2 competencies

Clinical domains (CD) Level 2 
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CD7 – Emergency planning and disaster management – Level 2
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C D 7  1 . 2 . 3  ( L 2 )E ff e c t i v e l y  a s s u m e  ( o r  r e s p o n d  t o  i n s t r u c t i o n s  t o  u n d e r t a k e )  

s p e c i fi c  r o l e s  a s  p a r t  o f  t h e  m a j o r  i n c i d e n t  t e a m  f o r  t h e  d u r a t i o n  o f  

t h e  i n c i d e n t ,  i n c l u d i n g  b u t  n o t  l i m i t e d  t o :

• 	

l e a d  n u r s e  r o l e

• 	

r e s u s c i t a t i o n  l e a d  n u r s e

• 	

t r i a g e  n u r s e

• 	

m i n o r  i n j u r y  l e a d  n u r s e

• 	

r e l a t i v e  l i a i s o n  n u r s e N ,  A B ,  C ,  P ,  E C o m p e t e n t C D 7  1 . 2 . 4  ( L 2 )L i a i s e  e ff e c t i v e l y  w i t h  o t h e r  h e a l t h  p r o f e s s i o n a l s  c o n t r i b u t i n g  t o  

t h e  m a j o r  i n c i d e n t  r e s p o n s e  t e a m  a n d  k e y  i n d i v i d u a l s  f r o m  o t h e r  

e m e r g e n c y  s e r v i c e s N ,  A B ,  C ,  P ,  E C o m p e t e n t

C D 7  1 . 2 . 5  ( L 2 )I d e n t i f y  a n d  r e p o r t  s i t u a t i o n s  w h i c h  m a y  i n d i c a t e  s e r i o u s  r i s k  t o  

s a f e t y  o f  s t a ff  o r  p a t i e n t s

N ,  A B ,  C ,  P ,  E C o m p e t e n t

C D 7  1 . 2 . 6  ( L 2 )U n d e r t a k e  m a j o r  i n c i d e n t  t r a i n i n g  a s  p e r  l o c a l  p o l i c yN ,  A B ,  C ,  P ,  E C o m p e t e n t

C D 7  1 . 2 . 7  ( L 2 )P r o v i d e  e ff e c t i v e  s u p p o r t  t o  t h e  t e a m  a t  p o s t - i n c i d e n t  d e b r i e fN ,  A B ,  C ,  P ,  E C o m p e t e n t
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