


Introduction
The Royal College of Nursing (RCN) is the voice of nursing across
the UK and the largest professional union of nursing staff in the
world. We aim to think and act as part of the global community.

We work closely with UK, European and international agencies, including trade
unions, professional associations and voluntary organisations to help shape
health policy in the interests of the public, patients and our members. We work



1. Place patients and patient safety at the forefront of everything we do.
Support improvements in professional standards by contributing to the
full range of nursing activity: improve the way in which knowledge and
evidence is used in decision-making to ensure that health care is safe,
effective and centred on people. 

2. Develop and disseminate clinical best practice: challenge clinical and
management systems that impede good care. Work with patient groups,
employers and other health care providers to highlight good practice
and to identify evidence that demonstrates a failure to provide the
quality of service required.

3. As the largest professional union in the world, with more than 420,000
members, use the full range of our membership’s professional clinical
skills to deliver measurable improvements in practice through our
member networks, education and advice services, guidance and
influencing work.

4. Work with other royal colleges, significant stakeholders and education
training boards, to promote and maintain innovative international and 
European relationships to maximise opportunities that support the
nursing voice. 

5. Use our knowledge and profile to demonstrate to the public how
nursing contributes to safeguarding health and wellbeing. 

6. Respond positively to public interest and concerns about nursing, giving
an accurate picture of the profession, showing what nursing can offer
and presenting RCN members as guardians of the profession.

Promoting excellence
in practice





Shaping health policies

11. Draw on the best available evidence and expertise to contribute 
to change in health and social care policy. Recognise the wider
determinants of health and become more proactive in advocating and
supporting greater engagement between nursing, health and other
sectors that affect the wellbeing of a population.

12. Lead and cultivate from the grassroots policies that influence
nursing and the wider health and social care economy. Provide
information to members about the key policy work being undertaken.

13. Share intelligence and work collaboratively within the RCN and
with other organisations. Support capacity building in other
national nursing associations and global partnerships.

14. Use RCN expertise to influence Governments, opinion formers and
decision makers.





Representing nurses
and nursing

20. Campaign for a respectful working environment. Highlight how nursing
staff have to balance care against bureaucracy and lobby for greater
protection around whistleblowing without recrimination. Address the issue



An effective, value-for-
money organisation

24. Emphasise the benefits gained from our dual role as a professional
organisation and trade union. Take advantage of the opportunities that
role presents us with to develop nursing and patient care across the UK,
Europe and internationally, and to re-align our services in line with the
changing structure of the Nursing and Midwifery Council.

25. Actively listen to the voice of members. Promote member involvement
and communication, ensuring that nursing staff are at the forefront
developing and delivering our work. Enable the voice of members and
the membership to be heard through a broad range of media channels.

26. Increase our income by marketing products and services built on our
professional knowledge and reputation. Increase recruitment and
improve retention, emphasising to existing and prospective members
that greater membership builds the strength of the organisation.

27. Explore mechanisms to support greater engagement with health
care assistants and students who have fewer opportunities to
attend RCN events.

28. Extend our work on environmental and corporate social responsibility 
as tangible expressions of our commitment to universal human rights
and to health and wellbeing. Be seen as a world-class champion of
diversity, equality and human rights by promoting equity and by
challenging actions that perpetuate inequality.
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