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Nursing is provided by nursing staff, including ward managers 
(in hospitals) or team leaders (in the community), specialist 
nurses, community nurses, health visitors, healthcare 
assistants or student nurses.
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8LI�4VMRGMTPIW�SJ�2YVWMRK�4VEGXMGI Nurses and nursing staff treat everyone in 
their care with dignity and humanity – they 
understand their individual needs, show 

compassion and sensitivity, and provide care in a 
way that respects all people equally.

Nurses and nursing staff take responsibility 
for the care they provide and answer for 
their own judgements and actions – they 

carry out these actions in a way that is agreed with 
their patients, and the families and carers of their 
patients, and in a way that meets the requirements 
of their professional bodies and the law.

Nurses and nursing staff manage risk, 
are vigilant about risk, and help to keep 
everyone safe in the places they receive 

health care.

Nurses and nursing staff provide and 
promote care that puts people at the 
centre, involves patients, service users, 

their families and their carers in decisions and 
helps them make informed choices about their 
treatment and care.
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