
CAREERS CONTRACT 

Please read the following information before your appointment: 

 
 

 

If you can’t make your appointment, let us know as soon as possible 

so we can offer your slot to someone else. Less than 24 hours’ notice 
to cancel means you will lose one of your sessions. 

 
 
 

Your appointment will take place over the telephone, so please make sure 
you are ready to take the call at the agreed time. If the Coach cannot get 

through to you within 3 attempts, this will count as a missed session.  
 

 

 
Make sure you’re in a quiet, confidential place for your appointment. E.g. It 

would not be appropriate to take the call whilst driving, or in a public place. 
If you’re not in a suitable environment, the appointment may not go ahead. 

 

 
 

The Career Coach can: help you to reflect on your current situation and 
discuss any underlying reasons behind a desired change in career path. They 
can also work collaboratively with you by exploring your research, ideas and 

guide you to take the next steps.   
 

 
The Career Coach cannot: influence or dictate your decisions. They can’t 

tell you what job to do or which course to take. Remember, you will need to 
carry out research prior to your session. If you require career information as 

opposed to career coaching, please see online advice.  
 

 
 

Appointments last up to 1 hour, and you’re entitled to have up to 3 
appointments per 6 month period. 
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