
resource, value and support the nursing staff we all rely on. 
 
In order to build a health and care service fit for the future, the first 100 days of the new UK 
Government and Parliament is critical. Our members urge decision makers to focus on: 

• Addressing the workforce shortages: publish a framework for roles and responsibilities 
for workforce planning and supply in the forthcoming NHS Long Term Plan Bill.  

• Investing in health and care services: restore the public health grant and find a long

 RCN research has 
shown that throughout 2019, for every extra NHS nurse employed there was an extra 217 
admissions1. There are more patients than ever before, and people are living longer but with more 
complex conditions requiring bespoke care. The RCN staffing survey which garnered over 30,000 
responses in 2017, more than half (53%) said care was compromised on their last shift and 44% 
said no action was taken when they raised concerns about staffing levels.  

The current gap between patient demand and the staff needed to provide safe care has come 
about in part because of the ambiguity about who is responsible for policy and funding 
interventions for workforce planning and supply, at national level and throughout the health and 
care system in England.  
 
In the Queens Speech, the NHS Long Term Plan Bill was announced which will set out changes to 
ways of working across the system which are needed in law to enable the NHS Long Term Plan to 
succeed.  
 
We call for the NHS Long Term Plan Bill to set out explicit accountabilities for workforce 
supply and planning, for Government and decision makers in the health and care system. 
Each level of decision-making needs to have a clearly defined role, suitable for the level and 
complexity of their responsibilities.  
 
In September 2019, NHS England and NHS Improvement agreed there is a need for action and 
recommended that the UK Government review “whether national responsibilities and duties in 
relation to workforce functions are sufficiently clear”. The public also agree that this issue needs 
clarifying, and when polled, 80% of respondents in England agreed with the statement that “the 
Government should have a legal responsibility to ensure there are enough nursing staff to meet 

                                                           
1 Royal College of Nursing modelling based on NHS Hospital & Community Health Service (HCHS) monthly workforce statistics, 
NHS Digital, and NHS Digital data as quoted in House of Commons Library Briefing Paper, Number 7281 31 May 2019. NHS Key 
Statistics: England, May 2019 and NHS Digital data on cancelled operations https://www.england.nhs.uk/ statistics/statistical-
work-areas/cancelledelective-operations/cancelled-ops-data/  
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