





What are the draft mandate objectives?

The draft mandate includes 22 objectives under five headings:

1. Improving our health and our healthcare: this sets objectives for improving outcomes
and reducing inequalities under the NHS Outcomes Framework, rather than setting
objectives for individual clinical conditions. It sets ambitions for:

e preventing people from dying prematurely

e enhancing quality of life for people with long-term conditions

e helping people to recover from episodes of ill-health or following injury

e ensuring that people have a positive experience of care

e treating and caring for people in a safe environment and protecting them from

avoidable harm.

2. Putting patients first:  this sets objectives to extend shared decision-making and
choice, improve information, make services more integrated around the needs of
individuals, and improve the support the NHS gives to carers.

3. The broader contribution of the NHS: this sets objectives about how the NHS can
work better with other public services, and how it can contribute to economic growth,
including through its support for research and innovation.

4. Effective commissioning:  this sets objectives about getting the full benefits from the
new system of commissioning, while at the same time managing the transition in a way
that safeguards service performance and finances.

5. Finance and financial management : this will setthe b RDUG YV UKMMRXUFHYV
expectations of increased efficiency.
It aims to:

e increase the proportion of NHS patients in England who would rate their experience
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¢ increase the proportion of patients who would recommend their hospital to a family
member or friend as a high-quality place to receive treatment and care

¢ increase the proportion of doctors, nurses and other staff who would recommend
their place of work to a family member or friend as a high-quality place to receive
treatment and care

e provide evidence that poor performance is being tackled where patients and/or staff
say they would not recommend their hospital to family members or friends as a
high-quality place to receive treatment and care.






