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Under option 2, the ministerial order would need to make clear the interaction and
collaboration expected from the different authorities, as currently one authority does not
have any enforcement powers over another. This would need to cover providing
information in response to a complaint, the grounds that information can be given or
refused as well as the collaboration between bodies in order to resolve complaints.

Under both the options, but especially option 2, it is not clear what would happen if there
was disagreement between different bodies over the response to a particular complaint.
This is particularly relevant as some of the complaints are likely to relate to the co-
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