


 

  

 

   
 

written advice, video explainers and face to face options, both group and 

individual sessions. 

 

3.2.  Recognising the difficulties that nurses may have in finding time available 

during their working day to access pension information, having it provided in 

a variety of formats (such as videos and infographics) is likely to be more 

flexible for them.  

3.3.  We are aware that many nursing staff are not supported by their 

employers to access compulsory training and development opportunities 

during their working hours. Nursing staff are therefore often expected to stay 

after their shifts or use their personal time to access necessary resources. As 

such pension schemes should be sensitive to the working environment of 

their customers when providing guidance.  

 

4. Thinking about other potential sources of information and support, aside from 

your scheme, who do you see providing these and what do you expect from them? 

 

4.1. The RCN believes support and involvement of the employer is key. 

Employers should grant paid time off for members to attend pensions 

sessions and/or access the necessary information. Trade unions can (and do) 

play a role, particularly in more partnership-oriented workplaces. 

 

5. What information do members need in the run up to retirement such as from age 

40-50? 

 

5.1.  The RCN believes members aged 40-50 should receive information to 

assess their understanding of risk and then help them determine their 

attitude to risk. Additionally, such members should be offered examples of 

financial models on how market fluctuation may impact both their pension 

pot and potential benefit. 

 

6. What information do members need from age 50? 

 

6.1.  The RCN believes members aged 50 require information on pension 

freedoms and specific information on the potential yield of various 

decumulation products. Emphasis should be placed on planning for the 

future in the context of average life expectancy.  
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