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Lifting the veil: Removing the invisibility of adult social care        

 
Royal College of Nursing response  

 

1. With a membership of close to half a million registered nurses, midwiv es, health visitors, 
nursing students, health care assistants and nurse cadets, the Royal College of Nursing 
(RCN) is the voice of nursing across the UK and the largest professional union of nursing 
staff in the world. RCN members work in a variety of hosp ital and community settings in 
the NHS and the independent sector.  
 

2. The RCN welcome s the opportunity to set out i n response  to the call for evid ence how 
the issues facing the nursing work force in adult social care contribute to the  ���	�%�v�	�R�	�Þ�	���	�Z�}����
of adult social care.  
 

3. 
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across the NHS.  
 

8. In adult social care, variable decisions on employment terms and conditions are made by 
employers , including on pay, unsocial hours payments, pension, maternity pay, annual 
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adult social care nursing workforce.  It is unclear whe
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21. A Queens Nursing Institute survey of registered nurses and managers working in care 
homes in May and June 2020 �ÿ�,�`�%�å���Z���Ã�Z���™�‘�F���,�ÿ���K�ê�R�H�,�%�å�ê�%�Z�R���K�ê�H�,�K�Z�ê�å�����v�ê�K�}���%�ê���Ã�Z�	�v�ê����
experiences of working during March -May 2020, including experiences such as not 
being valued, poor terms and conditions/chan ges to terms and conditions of 
employment, feeling unsupported/blamed for deaths, and feeling pressured to take 
residents from hospitals with unknown Covid -19 status and lack of clear guidance xii. 56% 
of respondents reported feeling much worse in terms of t heir physical and mental 
wellbeing, in comparison with before the pandemic xiii .  
 

22. A Health Foundation  �ÿ�`�%�å�ê�å�����H�`���R�ê���R�`�K�v�ê�}�����,�ÿ��nearly 300 social care staff in June 2020 
found that four in five respondents 
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