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Health and Social Care in England

Key issues

The failure of successive Governments to plan and fund health and social care
provision in England based on a robust assessment of population need has led to a
national crisis in both health and social care.

Nursing shortages, particularly in the community, mean that people living in rural
communities may find it harder to access the support they need, when they need it.

Recommendations

The RCN is calling for nurse staffing for safe and effective care to be enshrined in law
across health and social care settings in the UK. This law would introduce responsibility
and accountability for ensuring there are the right number of registered nurses and
nursing support staff to meet the needs of all patients in health and social care settings.
We urge members of the APPG to support this call, as we believe this legislation would
particularly benefit those in rural communities to be able to access support when they
need it.

Supporting information

Population-based planning

Successive Governments in England have not made funding decisions for the health and
social care system based on a robust, transparent assessment of population need. This
means that local authorities and clinical commissioning groups are faced with impossible
choices, and members of the public requiring support and care do not have their needs
met. In turn, this then places more pressure on other services, particularly general practice
and A&E. This means that funding for acute health services is spent supporting individuals
whose needs would be better met in the community, if the provision was there.

Overall, this is a poor use of public funds, and value for money would be better achieved if it
was calculated to meet population demand, ra

Without comprehensive population-need and workforce data, decis
resource cannot be made effectively. Thresholds for individuals rec
increasing, and patients frequently stay in hospital longer than nece
appropriate service provision in the community.

Workforce crisis

There are not enough registered nurses and healthcare support workers to deliver safe and
effective care in health and social care settings. Nurses report working unpaid overtime to
fill gaps, additional stress caused by a high-pressure environment, and describe occasions
when vital care is left undone. In social care, data shows that while the number of






care but concerns have been raised about STP plans being overly biased towards urban
settings. There could be a risk to community nurse funding in rural areas with less to spend
per capita which might be unable to afford the required number of nurses to make the
transition. Community services must be involved in, and central to, the development of new
care models and STPs with particular regard given to the specific issues and challenges
facing rural settings.

Using technology to support people living in rural areas

Rural health challenges are well-documented'. The key concerns from a technological
perspective are digital access and inclusion. Twenty six percent of the offline population are
located in a rural area' and this has implications for the form and function of future service
delivery. The work of the NHS Widening Digital Participation Programme is particularly
relevant here'". The pathfinder projects will provide some actionable insights into how
building trust and understanding local context can effect outcomes. We are particularly
interested in one pathfinder project that looks at how digital inclusion can enable nurses to
tackle problems and improve the care they give to the people they care forV.

The place-based approach will be crucial to addressing health and deprivation indicators in
rural areas'as many of the factors contributing to poor health in rural areas relate to the
wider social determinants of health as well as to access to services. Scotland" and Wales"
have had a greater policy focus on care in remote communities. However, many of the
STPs in England are focusing on the benefits of shared records to facilitate greater mobile
working"i which will be a vital part of rural health services. While the emphasis may vary,
most STPs state the importance of digital technology to their plans for self-management
and prevention. It is therefore imperative that adequate funding is identified to increase the
availability of digital systems that can effectively support the management of care in rural
communities.

This has implications for how the nursing and midwifery workforce learns and develops as
working practices evolve. We have consulted with the UK nursing workforce about a digital
future™. Our respondents were generally positive about a future supported by digital tools
but were equally clear about the barriers (and enablers) to realising this future state. This
includes developing nursing leadership so that nurses and midwives can play an active role
in the digital agenda. This is key to our Every Nurse an eNurse initiative*.

About the Royal College of Nursing

The RCN is the voice of nursing across the UK and the largest professional union of
nursing staff in the world.
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