Response to NHS Improvement’s draft sustainable safe staffing improvement
resource on safe caseloads in district nursing services

1. Background

This document is our response to NHS Improvementis engagement exercise in
relation to the draft safe, sustainable and productive staffing improvement resource
for the district nursing service.

Once we have had the
opportunity to review the full suite of draft improvement resources we will be able to
provide overarching views on the set as a whole.

2. Summary

The draft sustainable safe caseloads in the district nursing service resource is a clear
and

3. Member engagement

To ensure we engaged with our membership as widely as possible we surveyed our
general membership. In total, 231 respondents completed the survey, with a spread
across England. The respondents were mainly community staff nurses, district
nurses and team leaders.

As well as surveying members we also engaged with RCN forums and professional
networks for informal feedback.

Accessibility of resource

19% of respondents read the resource in less than 10 minutes, 55% in 11 to
30 minutes and 27% over 30 minutes.
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