
 The CQC is facing significant financial challenges but raising provider fees risks 
diverting resources from patient care.  Facing a budget reduction of £6 million, the 
CQC is being forced to drastically reduce its expenditure. The decision to move from 
grant-in-aid funding to full recovery of chargeable costs means that many of the 
organisations regulated by the CQC are also its funders. These organisations, many of 
which are themselves facing a dire financial situation, are being asked to increase their 
contribution to the CQC each year. In light of the well-publicised economic and financial 
challenges facing the health and care sector, we do not believe thatstaffing levels and skill mix as a core part of the 

regulatory approach, as a crucial measure of the quality of services. 

 It is more important than ever that the CQC is able to demonstrate impact and 
value for money. We welcome the CQC’s commitment to report on this annually4 and 
agree with the CQC that important measures of impact include the number of providers 

1 NAO 2015 report ‘Capacity and capability to regulate the quality and safety of health and adult social care’ 
https://www.nao.org.uk/report/capacity-and-capability-to-regulate-the-quality-and-safety-of-health-and-adult-social-care/
2 RCN Response to Care Quality Commission Fees Consultation 2016 https://www.rcn.org.uk/-/media/royal-college-of-
nursing/documents/.../conr-7015.pdf
3 RCN response to the CQC consultation on its new Strategy for 2016-2021 https://www.rcn.org.uk/-/media/royal-college-
of...and...responses/.../conr-1516.pdf
4 CQC Business plan April 2016 to March 2017 http://www.cqc.org.uk/sites/default/files/20160428_cqc_businessplan_2016_2017.pdf 
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