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the Digital Strategy for Scotland

https://consult.gov.scot/digital-directorate/digital-
strategy-for-scotland/
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This discussion document has been co-produced with COSLA. We wish to
build on this collaborative and partnership approach to digital with other
organisations and sectors across Scotland to maximise the impact of the
strategy. Thinking about this:
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Do you think there are opportunities to realise this collaborative
approach?



those who must use them to both access and to deliver the service.
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https://www.gov.scot/publications/evaluation-attend-anywhere-near-video-consulting-service-scotland-2019-20-main-report/pages/2/

Just as it is important for any digital services to function in an ethical way for
the benefit of the public, especially with respect to safety, security and
privacy, it should also function this way for staff. For example, as interactions
between public and professionals conducted digi
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