A digital strategy for
Scotland 2017 and beyond:

a view from the professions
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Introduction

The new digital strategy must embrace the changes already taking place within our
healthcare services which aspire to improve patient care and health and wellbeing
outcomes across Scotland. It must seek to embed the buildings blocks required to
SURYLGH D 3RQFH for SFRIIDQG™ approach to increase efficiency in our public services,
improve the patient journey through health and social care services and minimise
avoidable waste and duplication.

Figure 1: Once for Scotland Drivers for Change?!

The health professions at the frontline of clinical care, representing over 60,000
clinicians working across the length and breadth of Scotland, recently came together
agreeing 21 core principles for the future of primary care in Scotland? which support
the transformation of primary care outlined in recent policy drivers.3

Several of our core principles for primary care directly align with the guiding principles
of the Digital public services section which discusses development of a new digital
strategy; putting citizens first, embracing shared approaches and technologies better
use of data as shown below.

The primary care workforce uses up-to-date digital technology that enables
people to receive flexible, efficient and effective care, wherever it is provided.


https://beta.gov.scot/policies/digital/digital-public-services/




Information sharing between health professionals.

As the professional organisations at the frontline we see the requirement for
appropriate sharing of information across the primary care team is now more important
than ever. It is vital that health professionals provide interventions on the basis of the
bHVI DYDWDEH LQIRUPDILRQ DERXI WKHW SDILHQIV care. All healthcare professionals
URXILQHO\ UHFRUG LPSRUIDQII LQIRUPDILRQ DERXII WKHW SDILHQIV] FDUH ZKLFK FRXIG RIIHQ EH
useful or crucial to other health and social care professionals involved in their care but
often the information held within these separate systems cannot be shared.






Access to key patient information becomes particularly crucial in the out of hours
period, when people transfer between different care settings such as between
hospitals and care homes or when people lack capacity to express their needs directly
to the healthcare professional.

The recent independent review of the out of hours service in primary care®
acknowledged the need for future models of care to be intelligence led and that the
huge potential of shared electronic records has yet to be fully realised, with care
currently being provided across many different databases and with different recording
systems which are not joined up.

Our position also aligns with - Scotland's Active and Independent Living Improvement
Programme?®, (AILIP) - the three year national ambition which aims to:

Utilise technology to support access and care allocation.

Ensure visible routes for people to access AHP services.
Simplify processes for inter AHP referrals across services.
Ensure timely access into services to promote early intervention.
Provide flexible services to meet demands.

We believe that to enable more effective continuity of care, improve the patient journey
and minimise duplication of resources all registered health professionals directly
LQYRIYHG LQ SDWLHQW FDUH VKRXIG KDYH DSSURSUDIH UHDG DQG ZUWH DFFHVV IR D SDILHQIV
health record and any new digital strategy must enable appropriate information sharing
to support improvements in health and social care public services.

If Scotland is to benefit from improvements to the digital economy, there are many
basic essentials which need to be in place to improve services for citizens and improve
patient choice. For example, secure authentication to allow patients to access services
and view medical records has been promised for years but is way behind what is
available in England. 'On line services' to allow patients to access basic services such
as ordering prescriptions and making and cancelling appointments are only available
sporadically for patients in Scotland. Extra functionality to allow more patient choice
such as access to more detailed records is not being prioritised, funded or promoted.

The new strategy is an opportunity to simplify services for the public and transform
user experience as well as provide much needed efficiencies for healthcare
professionals.

Telehealth care is beginning to change ways of supporting frail elderly at home but
much more could be done to link up nursing homes and third sector facilities such as
hospices, charity run homes and rehabilitation centres which provide essential
services but are not connected electronically to the rest of the NHS. This leads to
delays in transfer of information, inefficiencies in working practices and has
implications for patient safety.

We hope you find this response to the digital strategy consultation useful and are
happy to discuss any aspect in more detail.
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