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Hello Contents
hope you enjoy reading this issue 
of RCN Students. �ere’s so much 
inside to help assist you in your 

studies and make you feel inspired 
about entering the nursing profession. 
On pages 10 and 11 we hear from two 
remarkable students who have gone 
above and beyond to save lives and 
improve patient care. �ere’s guidance 
on how to mai218tn
g
N 
on page 18 and advice on how to 
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NEWS

�e RCN has warned that a new nursing 
support role in England must not 
replace registered nurses.

�e nursing associate role aims to bridge 
the gap between health care assistants 
and graduate registered nurses.

�e RCN believes the proposals provide 
a structure for those who wish to 
become registered nurses but insists 
degree level training is the safest way to 
prepare future nurses. 



As an RCN member, your £10 yearly 
subscription gives you a whole range of 
brilliant bene�ts as well as this magazine.

You get representation from the 
world’s largest nursing-speci�c trade 
union and professional body, and 
access to Europe’s biggest nursing 
library and e-library to help with 
dissertations and revision. 

�e RCN has the largest legal team of 
any trade union, and there’s career and 
�nancial advice whenever you need it.

And don’t forget that RCNXtra o�ers 
more than 3,000 deals on big brands 
and independent retailers.

Visit www.rcn.org.uk/students or 
contact RCN Direct on 0345 772 6100.

�e editor of RCN Students is 
always looking for contributions. 

If you have a story to tell, 
get in touch and share your 
experiences with more than 
40,000 nursing students. Email 
studentsmagazine@rcn.org.uk

Get involved

RCN STUDENTS

Student nurse funding will feature strongly on the 
agenda at this year’s RCN Congress, where members 
will be asked to support a resolution condemning the 
decision to axe bursaries and charge tuition fees. 

Congress is a landmark event that sees thousands 
come together to debate big nursing issues, share 
expertise and shape RCN policy. 

�e SECC in Glasgow is the venue this year and 
Congress runs from Saturday 18 June to Wednesday 
22 June. Sunday and Monday are student days and 
o�er a chance to attend interactive sessions, meet 
other students and join the debating sessions.

Congress is free to attend but if you can’t be there all 
the debates are streamed live or you can watch them 
on the Congress website a�erwards. You can also 
keep up via social media and online reports. 

www.rcn.org.uk/congress

EU decide

Congress is here 

5

With the EU referendum fast approaching, the RCN 
has produced a guide to help members decide whether 
to remain or leave. Although the College is not taking a 
formal position, it is committed to providing information 
on nursing issues from both sides of the debate. EU policy 
does impact on health service delivery in member states, 
said Susan Williams, RCN Senior International Adviser. 
“So whatever your views, make sure you have your say on 
23 June.” Read the guide and more about the referendum 
at http://tinyurl.com/zgmjh25 







EDUCATION

ith nursing students 
spending 50 per cent of their 
time on placement, practice-

based education is just as important as 
what you’re taught at university. And 
placement mentors play a vital role in 
ensuring you develop the appropriate 
skills, attitudes and behaviours required 
of a registered nurse.

Current Nursing and Midwifery 
Council (NMC) standards require 
students to spend at least 40 per cent of 
their time on placement with a trained 



Improving mentorship
The RCN has a golden opportunity to influence the future of nurse 
education, including the all-important role of placement mentor 
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Peer mentoring  
is a fantastic idea

Read the RCN 
mentorship 
project report 
at http://tinyurl.
com/zo9lgay

including Australia, the US and the 
Netherlands. �e review suggested 
a number of models that could be 
introduced here. 

Higher ratios

A common theme among them is 
higher ratios of students to mentors, 
as opposed to the 1:1 model in this 
country. With the Government 
promising to create an additional 
10,000 nurse training places, and with 
mentors already in short supply, this 
approach may prove necessary.

�ese models also incorporate tiers 
of mentorship, where senior students 
might mentor junior students while 
being overseen by a quali�ed mentor.

Francesca thinks these ideas have 
potential. “Peer mentoring is a fantastic 
idea. It would be less stressful for 
�rst-years and a good development 
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Answering the call of duty 
Student nurse Kristian Keyte jumped into action to save the 
life of a woman having a heart attack late last year 

MAKING A DIFFERENCE

t was just an ordinary evening 
at the theatre for 24-year-old 
Kristian, a student nurse from 
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Our expertise can 
make a difference 
to people’s lives
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Making theory come alive 

Ian Hulatt, RCN Professional Lead for Mental Health, says: “Debbie demonstrates well how students 
need to engage with each placement in the same way they engage with their patients or clients. 
Acknowledge any preconceptions, then get everything you can from the experience.

“When I taught nursing students I always told them the most profound audio-visual aids are the 
people you care for – they enable the textbooks and theory to come alive. Every placement is a rich 
opportunity to learn and should be considered as such. 

“Your initial reaction may be culture shock and a sense of pressure to do well, develop 
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Building resilience
Newly qualified nurse Louisa Power explains how she set up  
a resilience workshop for fellow students while at university 

EXPERIENCES

or Louisa Power, leadership 
doesn’t start once you join the 
register, but when you �rst set 

foot at university.

Not only did Louisa help set up Glasgow 
Caledonian University’s (GCU’s) nursing 
society – which has grown from 17 
members in 2014 to 750 today – but 
she also designed and implemented a 
resilience workshop for fellow students.



Sorry to say…
Breaking bad news is never easy. Leanne Mahoney’s first 
experience of it came two years into her training

RCN STUDENTS
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Be natural

Amanda Cheesley, RCN Professional Lead for Long Term 
Conditions, says Leanne’s account demonstrates the 
importance of a good role model. Her advice for students 
in similar situations is simply “be natural”, as Leanne was 
in placing a hand on Vera’s arm. “You shouldn’t have to 
think about it – just be compassionate.”

She stresses, too, the importance of debrie�ng. “You 
learn so much from those discussions a�erwards – being 
able to ask questions and coming to terms with potentially 
distressing experiences.”

D
uring a placement with the 
colorectal team I attended a clinic 
appointment with my mentor, 

a colorectal nurse specialist, and a 
colorectal consultant surgeon. We were 
meeting 84-year-old Vera (not her real 
name) who was coming to the clinic to 
receive results from a colonoscopy. 

A tumour had been found and her co-
morbidities and history of myocardial 
infarction meant she was un�t for 
surgery. �e plan was to remove as 
much of the tumour as possible via an 
endoscopic mucosal resection.

I was apprehensive before the meeting 
because I was aware of Vera’s diagnosis 
and was worried I would get upset. I 
felt great sympathy for her, especially as 
she had attended alone. But I managed 
to stay composed, which I believe was 
determined by Vera’s reaction. She 
appeared strong and it was only later 
that I became emotional.

Re�ecting a�erwards, what went well 
was the direct way the consultant 
broke the news. �e colorectal nurse 
had excellent communication skills, 
explaining the complexity of treatment 
in a way Vera understood. 

SPIKES is a protocol for breaking bad 
news that can ease the distress felt by 
the patient and health care professional. 
Key areas include demonstrating 
empathy, acknowledging and  
validating the patient’s feelings, 
exploring the patient’s understanding, 
and providing information about 
possible interventions. 

I hope my contribution was positive 
for Vera. I sat next to her and placed a 

hand on her arm to show her she was 
not alone. And I learnt a great deal, 
including the importance of being 
in control of my own emotions and 
the value of a structured approach to 
breaking bad news. 

I learnt the 
importance of 
being in control of 
my own emotions 

Read about 
communication  
in end of life 
care at http://
rcnendoflife. 
org.uk
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She remembers being involved in the last 
big debate about the future of bursaries 
in 2000, when students received non-
means tested funding of £4,700 outside 
London. Before Project 2000 began in 
the early 90s, students had employee 
status and were salaried. But this meant 
that some felt they were used as cheap 
labour, with a lack of time for learning. 
“We worked hard with the Department 
of Health to resolve the issues,” she says. 

Students’ ability to look at something 
with new eyes can be invaluable on 
the wards, Gill believes. “Sometimes 
sta� who have been there longer have 
become used to less than ideal practice, 
so they don’t notice it anymore,” she says. 
“Students can be a breath of fresh air.”

If students �nd issues of poor practice, 
the RCN plays a major role in supporting 
them. “Sometimes they can feel scared to 
report something – they are new, part of 
a team and want to be liked, so they may 
not want to rock the boat,” says Gill. “But 
at the same time they feel compromised 
by something that is not right in patient 
care. We back them.” 

Led by members 

Vice Chair of the RCN Students 
Committee Rhys Mood was prompted 
to join the RCN by one of his lecturers. 
Currently in his second year at York 
University, studying adult nursing, a 
lecturer asked whether anyone was 
planning to attend RCN Congress. “A 
friend and I jumped on a train to �nd 
out what it was all about and I’ve been 
passionate about the RCN ever since,” 
says Rhys, who represents Yorkshire 
and the Humber. He particularly 
values the fact that the organisation is 
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member-led. “�e RCN tries hard to 
make sure students’ voices are heard, 
listening to students’ views and acting 
on the consensus,” he says. 

He has strong objections to the 
Government’s plans to axe student 
bursaries. “By switching to a loans system, 
we are going to lose more mature students, 
those with dependents and valuable 
experience,” says Rhys. “�e change 
lacks insight into the e�ort that goes into 
becoming a registered nurse. I think it 
will be detrimental to the profession  
and prospective applicants.” 

Key dates 
1922 – �e RCN library is established, 
free to all nursing students 
1925 – �e RCN Student Nurses 
Association is launched 
1944 – Princess Elizabeth becomes 
President of the Student Nurses 
Association  
1962 – �e RCN launches its �rst 
public pay campaign 
1968 – RCN membership is opened 
up to nursing students, with students 
able to become full members for the 
�rst time 
1977 – �e RCN becomes a trade 
union 
1979 – Student members are given 
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STUDY SUPPORT 

You should also describe how you have 
used feedback to improve your practice.

Does patient confidentiality apply? 
Yes. �e NMC is clear that your 
evidence should not include any 
information that might identify an 
individual, including names, the date  
of any incident referred to or the ward 
or place where the event occurred.

Where can I find out more? 
At www.rcn.org.uk/revalidation or on 
the NMC website: www.nmc.org.uk 

Where’s the evidence? 
To prove your continued ability to practise safely after you 
qualify you’ll need to maintain a portfolio. Here’s how 

If you’re approaching the end of your 
time as a student and looking forward to 
becoming a registered nurse, it’s essential 
you’re up to speed with revalidation.

Gill Coverdale, RCN Professional 
Lead for Education Standards and 
Professional Development, says:  
“�e purpose of revalidation is to 
improve public protection by making 
sure you remain �t to practise. It 
encourages you to incorporate the 
Nursing and Midwifery Council  
(NMC) code in your day-to-day practice 
and personal development.”

A key part of the revalidation process  
is maintaining a portfolio.

What is a revalidation portfolio? 
Somewhere to store evidence that you’ve 
met the necessary requirements to 
remain on the NMC register. You’ll need 
to revalidate once every three years.

Why will I need to keep one? 
To help in the process of con�rming 
your �tness to practise. �e NMC may 
ask to see your portfolio to verify the 
declarations you make as part of your 
revalidation application. It will also help 
you by demonstrating your transferable 
knowledge and skills. 

How should the information be stored? 
You can decide – paper-based  
or electronic.

What should I include? 
See NMC guidance for speci�c details 
and templates but essentially the 
evidence that shows you’ve completed 
450 practice hours, 35 hours of 
continuing professional development 
(CPD) and �ve written re�ections.  

Revalidation made simple 
�e RCN’s publishing company, 
RCNi, o�ers an online portfolio 
free to subscribers. Created in line 
with NMC guidance, the RCNi 
Portfolio enables users to log 
CPD evidence, practice hours and 
re�ective accounts easily. 
www.rcni.com/portfolio 



Stay the course
The demands of your degree can feel overwhelming. Senior 
RCN O�cer Sue Huggins gives her top tips for study success

RCN STUDENTS

19

Make a plan for studying which suits you 
and your lifestyle. Try to be consistent 
to reinforce good habits, but allow 
�exibility so that you can adjust if an 
emergency comes up. Stick with it, and 
reward yourself when you do. 

Take notes if your lecturer refers to 
certain aspects in a book – they are 
highlighting these for a reason.

Create flashcards. �ey’re a quick 
and easy way to quiz yourself right up 
until test day, and you can take them 
anywhere.

Compare notes. It’s possible that your 
classmates have information you didn’t 
catch and vice versa.

Stay informed. Attending class is 
important. You never know if a question 
asked by a fellow classmate or a piece 
of information not found in the book 
might be found on the next assessment 
or exam.

Don’t be afraid to ask questions.

Keep in touch with your lecturer 
or placement facilitator even if on 
placement. Visit during o�ce hours, 
send an email, or talk by phone – they 
are there to advise and support you to 
get the most out of your course.

Stay safe on social media. Don’t 
discuss anything about your work or 
study (including placement, patients, 
manager or mentor) on Facebook or 
other social media sites. Your conduct 
online could jeopardise your ability 
to complete the course or register as a 
nurse if it calls your �tness to practise 
into question. 

Drink water and eat well. Looking a�er 
yourself is important to keep up your 
energy levels and concentration.

Join or stay a member of the RCN.  
We can help you develop and learn 
through numerous resources, including 
the RCN Learning Zone – our web-
based development tool. We also host 
Europe’s largest nursing library and 
e-library and o�er more than 700 
clinical publications free of charge to 
download. Plus you can access online 
databases, such as the British Nursing 
Index, through us.



Savings advice for the cash strapped
Students suggest simple ways to cut back as part of revised 
money saving guidance from the RCN
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Get a young person’s railcard 
if you spend more than £72 a 
year on rail travel. All full-time 

students are eligible, regardless of age. 

Check out sites such as  
www.freecycle.org for free 
furniture, kitchenware and bikes. 

You could save loads.

Check out savings and deals on 
RCNXtra (www.rcn.org.uk/xtra) 
and always �ash your NUS card 

when buying from high street shops. 
Most o�er student discounts, but this 
isn’t always promoted.

Make sure your supermarket 
shop is the cheapest by using 
www.mysupermarket.com or, 

better still, try using your local butchers 
and market where you should always 
ask for a student discount. And take a 
packed lunch and �ask to university – 
you’ll save a small fortune and probably 
eat better.

Use the RCN library  
(www.rcn.org.uk/library)  
or online materials instead of 

buying text books. Or if you do buy 
them, try advertising on university 
noticeboards to buy second-hand 
copies (making sure they’re the edition 
you need).

Don’t always get drawn into 
“rounds” in the pub. If you’re 
leaving early or intend to take 

it easy – then just say so. No-one will 
mind, and you’ll probably �nd that if 
you make the �rst move, more of your 
friends will admit they’d rather buy 
their own drinks too.

Don’t take credit cards with you 
on a night out or on a shopping 
trip. �e impulse to overspend 

can be a strong one, especially a�er a few 
drinks. Take the temptation away by only 
taking out what you intend to spend. 

Try ethical shopping and get 
a bargain too. If you can’t face 
a�ernoons traipsing around 

second-hand shops, try www.oxfam.org.
uk/shop for online shopping options.

Swap shop parties are a great 
idea for a cheap night in. Tired 
of your wardrobe or computer 

games? Why not organise a night in at 
one of your houses? Everyone brings a 
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A buyer’s market 
Starting out as a registered nurse might not involve a role in the 
NHS. Follow these tips to secure the right terms and conditions 

Your �rst job a�er qualifying is a time 
to consolidate and �nd your feet in 
a demanding yet richly rewarding 
profession. But don’t forget that 
although you may feel you have 
limited experience, to your prospective 
employer you’re a valuable asset. And 
if your job o�er comes from a general 
practice or an independent sector 
provider you may be able to negotiate 
your employment package.

What are you worth? 
Kathryn Yates, RCN Professional Lead 
for Primary, Community and Integrated 
Care, says remember how hard you’ve 
worked to get this far. “You’re motivated, 
enthusiastic and creative. Don’t undersell 
yourself – employers want and need you.”

Research the market 
When you get a job o�er, do your 
homework. Start with the RCN 
publication Fair Pay in the Independent 
Sector





 
Sylvia Duval 
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